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South Africa’s unemployment rate is among the highest in the world.  The domestic worker 
sector pose an opportunity to creating sustainable employment and to date many people still 
find employment as domestic workers in the country. This presents an opportunity to the 
government and South African Revenue Services (SARS) to recognise the valuable 
contribution the employers of domestic workers make to creating employment. By such 
recognition the government and South African Revenue Services (SARS) should reconsider 
the negative test of the Income Tax Act under section 23 which prohibits and limits the 
deduction of the cost of maintenance of the taxpayer that is full-time salaried unless the home 
of such taxpayer is regularly and exclusively used for the purpose of trade. The initiative to 
this regard has already been indirectly implemented by the government in that the South 
African Revenue Services (SARS) has already made the employers of domestic workers 
responsible to the collection of the Unemployment Insurance Fund (UIF). Similarly, they 
should allow a claim of the wages paid to domestic workers to be a tax relief to their 
employers. This is the first study attempting to engage the government on the policy level. 
The overall aim for the consideration of this study is to determine how the tax relief of a 
domestic worker wage would contribute to job creation and how will the tax relief benefit 
both the employer and employee. A tax relief has immediate results as it increases the 
disposable income of the taxpayer, increases affordability of goods and services which in turn 
stimulate the economic activity (Altman, 2007). A tax relief to employers of domestic 
workers could be seen as a clear illustration that job creation filters all policy considerations. 
This tax relief consideration in itself creates a pl tform for debate and negotiation that can be 
interpreted to specific country dynamics. The research instrument and technique used in the 
study was developed through intense review of literature. Due to limited resources and time 
constraints the researcher could not access a big enough number of participants which could 
have otherwise yielded more insightful results. Therefore the current study can be improved 
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INTRODUCTION OF THE RESEARCH STUDY 
1.1 Introduction 
Despite various attempts by the government and policy makers there is a growing need to 
create employment opportunities in South Africa (Knight, 2008). The issue of unemployment 
in South Africa has social, political and economic implications that need to be redressed. The 
complex nature of the political, social and economic factors which the country finds itself has 
built an unemployment trap of a social welfare state (Picard, 2001). It should be highlighted 
that the government has limited control over the social and economic variables hence it 
cannot absorb the rising number of unemployed people. To reduce the unemployment trap a 
number of countries in Europe have considered tax employment subsidies, tax reliefs and 
reduction in social grants as a remedy (Picard, 2001). Such remedies have been met with 
success in some countries 
It is well considered that it is the agenda of the government to redress unemployment to 
diminish the socio-economic implications. The high unemployment rate has probed 
government intervention to embark on programmes that would reduce unemployment. In 
guiding the process a study of a tax relief to employers of domestic workers as a means to 
address employment should be presented to government and members of the society. A 
domestic work service is among the oldest occupation hat has continued to provide 
employment to many households across regimes. People fr m all walks of life have at some 
time relied on the services provided by domestic workers. 
1.2 Problem Statement 
The background of the problem is stated to motivate the need to create employment by 
allowing a tax relief to full-time salaried employers of domestic workers. Although there has 
been an improvement in poverty rate since 2005, the unemployment rate in South Africa 
continues to be among the highest in the world (van der Westhuizen, 2012).  The domestic 
worker sector has the potential to create sustainable employment opportunities as up to this 
date people continue to consider employment as a domestic worker in the country. This 
presents an opportunity to the government and South African Revenue Services (SARS) to 
recognise the valuable contribution the employers of domestic workers make to creating 
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employment. By such recognition the government and South African Revenue Services 
should reconsider the negative test of the Income Tax Act under section 23 that prohibits and 
limits the deduction of the cost of maintenance of the taxpayer that is full-time salaried unless 
the home of such taxpayer is regularly and exclusively used for the purpose of trade. 
 
The initiative to this regard has already been indirectly implemented by the government in 
that the South African Revenue Services has already made the employers of domestic 
workers responsible to the collection of the Unemployment Insurance Fund (UIF). Similarly, 
they should allow a claim of the wages paid to domestic workers to be a tax deduction from 
their disposable income. The negative test in terms of sub-paragraph (b) of the provision of 
section 23(b) of the Income Tax Act 58 of 1962, states that full-time salaried people are 
prohibited a deduction of ‘domestic worker’ wages, unless the home office is regularly and 
exclusively used for the purposes of trade. The problem selected for research is whether the 
increased disposable income as a result of a tax deduction of domestic worker wage would 
encourage more households to employ domestic workers. Fu thermore how would the current 
employers of domestic workers benefit from such tax relief and how such a tax deduction 
would foster employment creation and what impact this might have to stimulate economic 
growth. 
 
1.3 Motivation of the Study 
This is the first study attempting to engage a policy about aspects of addressing 
unemployment. The overall aim for the consideration of this study is to determine how the 
tax deduction of a domestic worker wage would contribu e to job creation and how will the 
tax relief benefit both the employer and employee. A tax deduction has immediate results as 
it increases the disposable income of the taxpayer, inc eases affordability of goods and 
services which in turn stimulate the economic activity (Altman, 2007). 
This study attempts to make a valuable contribution t  the government, employers of 
domestic workers and to those seeking employment. The findings of the study could inform 
government, employers of domestic workers and the domestic workers themselves regarding 
aspects useful to enhance the profession of domestic workers.  Furthermore, the study seeks 
to make a valuable contribution to the sector of domestic workers and incentivise those that 
contribute to eradicating unemployment in the country. 
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1.4 Focus of the Study 
The research was conducted in Durban the main economic hub of the KwaZulu-Natal 
province which contributes more than half of the province’s economic output (Statistics 
South Africa, 2011). The current population of the Durban area is estimated at 3,500 000 
people (Goldstone, 2009).  This makes Durban to be the second biggest city in South Africa 
in terms of population size. The City of Durban does provide a wide-spread coverage of 
diverse race and income groups. A sample size attemp ed to ensure that it includes groups 
from different socio-economic groups that meet the sel ction criteria.  
The research targeted mainly full-time salaried peopl  that employ or have a need to employ 
the services of a domestic worker. A survey in a form f an electronic questionnaire was sent 
out to people that match the said criteria. The study was also extended to the University of 
KwaZulu–Natal MBA students where the majority of the respondents are full-time (fully 
salaried) employed.  
1.5 Objectives of the Study 
The study is to research the concept of whether a tax relief to employers of domestic workers 
would contribute to job creation and thus contribute to reducing unemployment in South 
Africa. The primary objective of the study was to establish whether the proposed tax relief for 
domestic worker jobs would encourage more households to employ domestic workers and 
secondly if existing employers would consider creating additional posts. This research 
considered whether such tax relief would foster employment creation and the impact it might 
have to stimulate economic growth 
This research has the following objectives, namely to: 
• Determine whether taxpayers who do not employ domestic labour would employ a 
domestic worker if there was tax relief. 
• Ascertain whether taxpayers who do employ domestic labour would employ 
additional employees if there was tax relief 
• Determine what level of tax relief would result in job creation 





1.6 Research Questions 
The research problem was guided by the research questions linked to the objectives of the 
study. Based on the literature review and the extensiv  nature of the problem it proved 
difficult to consider all the factors related to the study. Given the nature of the problem the 
research questions were influenced by the objectives of the study and were presented to 
source data as follows:  
Questions 1 – 5: These question covered information about the respondents that would 
indicate the current status of each respondent. The information provided would indicate the 
need and responsibilities of the respondent. 
Question 6 – 9: These questions cover information about the current living conditions of the 
respondent. This provided information about the respondent’s type of residence and living 
conditions and whether they did employ the services of a domestic worker. 
Questions 10 – 12: These questions cover information to determine if the respondents had a 
need for domestic worker services and how often would they need such services. 
Questions 13 – 16: These question cover information about the method of a tax relief that the 
respondents would prefer. This addresses the administration and compliance issues that 
related to a tax relief to employers of domestic workers. 
Questions 17 – 19: These questions cover information about the downstream economic effect 
and social benefits that a tax relief could afford each respondent by utilising the services of a 
domestic worker. 
Question 20: This was an open-ended question which sourced information about the other 
factors that respondents would consider to employing the services of a domestic worker. 
 
1.7 Research Methodology 
A quantitative research methodology was preferred with the aim of developing an in-depth 
understanding of the issue being researched. The res arch methodology was aimed at 
investigating the structure of the research in order to identify and isolate variables. The 
quantitative research methodology tries to understand the facts of a research from an 
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outsider’s perspective. Thus it keeps a detached, objective view of the facts as this will keep 
the research process hypothetically, free from bias.  
1.8 Chapter Outline 
The structure of the study consists of six chapters pre ented in the following section. 
Chapter 1: Introduction to the research study. In the first chapter, key research concepts 
related to the issue of domestic workers, unemployment and a tax relief to employers were 
introduced. The study also presents the main purpose and aims of the study along with the 
rationale. The structures of the remaining chapters in this dissertation are outlined below. 
Chapter 2: Literature Review. In this chapter, the lit rature review covered four sections, 
namely: effects of unemployment, tax deduction and subsidies, the effects of minimum wages 
and the economic downstream of a tax relief.  
Chapter 3: Research Methodology. This chapter covered the research design, targeted 
population and sample size, data collection methods, data analysis, location of the survey, 
ethical considerations and anticipated problems of the study.  
Chapter 4: Presentation of Findings. This chapter pr sents the information collected which 
would be analysed according to the research objective. The study also consisted of a further 
analysis section which covered the responses to open-ended questions. 
Chapter 5: Discussion of the Findings. This chapter focussed on linking the study findings to 
the literature reviewed in Chapter 2.  
Chapter 6: General Summary and Recommendations. In this chapter, recommendations were 
made according to the findings of the chapter and in line with the literature research. Future 
research areas were suggested. 
1.9 Summary 
This chapter introduced the research topic by highlighting the implications associated with 
unemployment in the country. As the result of high unemployment there are socio-economic 
impacts hence government intervention to provide a platform to reduce unemployment was 
explored in this research. It is also highlighted that many other countries have succeeded in 
using a tax relief and employment subsidies as a remedy to address unemployment. The 
profession of domestic workers has provided employment to many households and it would 
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be reviewed if it presents more opportunities of employment creation if there was a tax relief 
to employers that employ domestic workers. In the following chapter the literature will cover 
socio-economic effects of unemployment, demand for d mestic worker services, tax 























CHAPTER TWO    
   LITERATURE REVIEW 
 
2.1 Introduction  
Despite the strong political and economic progress that South Africa has been able to achieve 
over the years the economy still battles to create nough employment for the willing and able 
people that reside in the country (du Toit, 2010). Authors such as Dejardin (2008) and du Toit 
(2010) suggest that this imbalance tends to negatively affect the country’s economic 
development and imposes a burden on government to provide social assistance. This salient 
fact of high unemployment has probed the government to intervene by embarking on 
programmes that will create job opportunities that South Africans need.  Government 
initiatives  such as the Expanded Public Works Programme, National Rural Employment 
Guarantee and many others have produced favourable esults over the years but it is 
unfortunate that they have not been able provide an adequate response to the massive 
unemployment and poverty faced by the economy and its governance (Dejardin, 2008). There 
are obvious reasons for the government to embark on employment creation initiatives, what 
may not be obvious is that it is important that the government reduce dependency on social 
and unemployment grants as the means to provide income for the unemployed. However for 
the economy and its governance to achieve the challenge of alleviating unemployment and 
poverty there is a need to re-examine and rethink the policy processes and approaches 
thereof.     
This suggests the need for policies that would be directed at reducing unemployment in South 
Africa are a compelling need. These policies not limited to a particular sector should be able 
to support a sustainable economic growth such that i  is able to boost labour demand in 
relation to labour supply and employment opportunities. Furthermore these policies should 
contribute to developing the multi-pronged strategy and address the cost of labour to an 
employer or raising the wage the domestic worker by providing a tax relief with the aim to 





2.2 Economic transition of the South African Economy 
Since the demise of the old regime there has been a rem rkable turnaround in the South 
African economy (du Toit, 2010). This  among other things can be attributed to the 
dismantling of the old economic system which excluded the majority of the population from 
freely participating in the economy by reserving many skilled jobs and managerial positions 
for a certain class of people and excluded certain cl sses from most senior-level jobs, (Burger 
and van Fintel, 2009). This discouraged many people as they had limited job opportunities 
irrespective of their skill levels. This was supported by the fact that for certain classes of the 
population education standards were so inferior and few that qualified managed to secure 
well-paying jobs. 
The success from dismantling the old economic system is reflected by the favourable laying 
of a firm foundation for economic growth and a broad-based improvement in living standards 
(Hungerford, 2010. The macro-economic policies have undergone a major structural 
transformation and have seen the economy opening up to foreign trade. This has brought 
great exposure for South Africa and has resulted in a positive economic growth since the end 
of the old economic regime (Burger, 2009). The participation in the global economy has 
however been met with several challenges to cope with the rapidly changing global scenario. 
Nonetheless there are corresponding improvements which can be attributed to the 
government that came in to power from the year of 1994. It must be emphasised though that 
all this great strides have been met with a persistnt high unemployment and poverty (Knight, 
2008). 
2.3 Unemployment in South Africa  
Despite the positive trend in growth and other economic fundamentals unemployment has 
continued to rise even further in South Africa. There are approximately 4.4 million people 
that remain unemployed as of the third quarter of 2011 (Makhele, 2011). This rising trend of 
unemployment is a source of concern for the economy, its governance, citizens and the labour 
market participants. However, the dynamic aspects of this challenge remain largely 
unexplored at the microeconomic level. Various litera ure propose that the challenge of 
unemployment is born with a number of physical and emotional effects in that it causes the 
unemployed to suffer mental and physical hardship (Koller, 2011).  These challenges also 
pose a serious threat to social and political stabili y of the country (Pienaar, 2008).  
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The high levels and possible causes of unemployment after South Africa’s political transition 
can be attributed to various factors. Few recent studies suggest that unemployment is the 
result of the changes in the demand and the supply side of the economy and inability of the 
unemployed to enter informal labour markets (Thurlow, 2009). Other authors argue that the 
situation of unemployment has been ascribed to the enactment of overly protective labour 
laws which endowed trade unions with greater bargaining power and increased the coverage 
of minimum wages, making unattractive to hire (Burger, 2009). This therefore suggests that 
South Africa requires different solutions and different policy thinking to address such issue. 
South Africa’s long-run growth prospects and the alleviation of unemployment depend 
importantly on policies that will help maintain growth, reduce unemployment through 
increased labour-market flexibility, and lowering the costs of labour (Arora, 2010). This can 
be supported by actions intended to reduced unemploy ent and poverty. 
2.3.1 Effects of Unemployment 
The effects of unemployment are of considerable intrest to the economy. The government 
suffers financial loss as a result of unemployment through the impact it has on government 
expenditure in that it has to pay social grants to the unemployed and tax revenue is reduced as 
the unemployed pay no tax. This therefore increases government expenditure as a result of 
social grants and reduced tax revenue may results in increased government borrowing thus 
increase debt of the government (Hungerford, 2010).  
The effect of unemployment cannot be limited to theeffect it has on the economy but it 
affects the entire economic system and the society in general. This can be attributed to a 
decline in disposable income, spending, increased levels of poverty and income inequality. 
All this effects have a direct bearing on the families and in the long-run the societies they live 
in. These effects bring about despair, unhappiness and anguish. It influences certain 
behaviours to people as it is likely to force peopl to live their lives in a way they do not wish 
to and this also negatively affects their life expectancy (Knight, 2008). 
The issue of unemployment carries substantial economic and social costs to the government. 
Unemployment results from a market failure which then justifies government intervention 
through employment subsidies (Rejda, 2011). However, poorly designed or inappropriate 
government interventions can also be inefficient and bad for long-term economic growth 
prospects (World Bank Publication, 2006).  
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2.3.2 Effect of minimum wage on unemployment 
For decades domestic workers in South Africa were not protected by labour law until the era 
of new government which extended the Basic Conditions f Employment Act (BCEA) to also 
cover the domestic workers. The premise of the Act was to cushion domestic workers in 
terms of their basic conditions of employment. The Act is to further ensure that the minimum 
standards of employment are in line with fair labour practices contained in section 23 of the 
Constitution of South Africa (Department of Labour, 2010). This is among the positive 
contributions made by the government to create an en bling environment to reflect the socio-
economic and political goals of the Government of National Unity.  
There seems to be an increasingly unsettled proposition in economics regarding the effect of 
minimum wages. This is based on the differing schools f thoughts as some economists are of 
the view that an increase in the minimum wage has a direct effect on unemployment and the 
other economists are of the view that an increase in minimum wage does not have a direct 
bearing to increased levels of unemployment (Bird, 2008).  Research conducted by 
economists David Card and Alan Dickens cited in (Bird, 2008), depicts the view that the 
raising of the minimum wages may have no negative impact on employment. They further 
alluded that their expressed view does not imply that employment losses from increased 
minimum wages would be small or would have an insigificant impact to employment. 
Literature by Card and Dickens cited in Bird (2008) further noted that there is some 
minimum wage level of increase that is likely to harm minimum wage earners by reducing 
the prospects of employment more than it increases their wages. 
Despite the differing views of the various economists, literature shows that there is a common 
base in that minimum wage has a direct effect on the low income earners. Though a 
minimum wage improves the income level for a few it is likely to deprive others of an 
opportunity to get employment and earn an income (Dickens, 2010). The economist’s view is 
that by imposing a minimum wage the effect will depend on the elasticity of demand and 
supply for labour. The higher the elasticity the greater the resulting unemployment, the 
impact of which will almost certainly be felt almost entirely by the low paid (Dickens, 2010). 
Various authors have expressed concern that a continual ncrease in minimum wage would 
cost jobs as the employers would be unable to afford t  employ more people. Therefore the 
minimum wage concept is deemed not to ease poverty and might contribute to lower levels of 
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employment, because as the capital cost of employment increases many poor households will 
reduce the number of domestic workers employed. 
2.4 Domestic workers 
Domestic work is one of the oldest occupations for ordinary people in South Africa and for 
decades many people from all walks of life have at some time relied on the services provided 
by domestic workers. Their contribution to society remains undervalued despite their 
contribution to the economy of our country (Ramashi, 2010). Generally the market for 
domestic work in South Africa is large. Research reflects that since September 2000 there 
were roughly 1.025 million employees in the domestic worker sector in South Africa though 
the figure dropped to 977 000 employees in September 2003 rising to just over a million 
(1.003 million) employees worked in this sector in 2007 (Statistics South Africa, 2009). 
Statistics from the International Labour Organisation show that domestic work in developing 
countries makes up between 4% and 10% of total employment (International Labour 
Organisation, 2010). Literature and statistics continually reflect that the domestic work sector 
is important in its own right as it is a source of employment creation in many developing 
countries like South Africa. 
In September 2002 South Africa introduced a labour ma ket regulation policy in the market 
for domestic workers, known as the Sectorial Determination 7:  Domestic Worker Sector 
(Matjeke, 2012). The rationale for introducing this policy was to protect the vulnerable labour 
sectors in South Africa such as that of domestic workers. Literature states reasons in favour 
of the minimum wages that it is perceived as a social instrument since it allows low paid 
workers to participate in the economy to enjoy the benefits of economic growth and 
contribute to the economy and also by enabling them to have a purchasing power to at least 
afford a basic living standard all things being equal (Blaauw, 2010).  
According to Blaauw (2010 cited in Van den Berg, 2001) where minimum wages are under 
discussion, the impact on employment levels is always  key issue. A study conducted by 
Bothma and Jordan (1998) before the implementation of the legislation on minimum wages 
predicted that in the long-run the demand for full-time domestic workers would decrease and 
further annual increases could aggravate the situation. The net effect after the implementation 
of the legislation was that domestic worker earnings per capita grew in real terms as 
compared to other occupations by so-called unskilled employees (Hertz, 2008).  
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Though the domestic workers employment levels also ppeared to have declined the decrease 
could not significantly be linked to the wage changes as a result of the implementation of the 
minimum wage legislation (Blaauw, 2010). It is interesting to note that the demand for 
domestic work has not declined despite the introduction of new labour laws. This suggests all 
things being equal that many households do have a ned to employ a domestic worker and 
this has continued create job opportunities for ordinary people who are willing to offer their 
helping services. Studies also reveal that the Governm nt is aware that the domestic work 
sector remains a major employment generator which supports millions of dependants 
(Blaauw, 2010).  
Furthermore it can be deduced from the literature that hough the minimum wage contribute 
positively to the social well-being to the domestic worker but it does however have an 
adverse economic bearing to the employer of domestic workers. The employers face annual 
increases of the minimum wage (often above inflation) which often reduce their disposal 
income and affordability of good and services. This may give rise to a decline in the 
employment of domestic workers or it may even further fuel new exploitations of domestic 
workers to reduce high rising costs to employ them (Dinkelman, 2010). 
2.4.1 Tax relief could save households thousands 
The factors that determine the use of domestic worker services has received little attention in 
the labour economics literature. A domestic worker may be employed by a full-time 
employed people who receive no gain for having created such a job opportunity (Fakih, 
2012). Over the years the International Labour Organisation (2010) studies show that total 
cost of recruiting new domestic worker services has continued to increase while the 
disposable income for their employers continues to shrink due to adverse economic 
conditions. Literature further presents evidence that households choose to hire the services of 
a domestic worker when they are unable to do them the selves due to demanding life style 
and work commitments (Kvist, 2010).   
Households could benefit from a tax relief for hiring domestic worker services on domestic 
chores, under a scheme to be considered by policy makers and government. Studies reveal 
that households demanding the use of domestic worker services could be correlated with 
factors such as the age and level of income (Fakih, 2012). This could be supported with other 
household characteristics such as that of having dependants. Stancanelli and Stratton (2010) 
cited in Fakih (2012) suggested that the proportion of full-time employed people in the 
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households increased the probability of employing a domestic worker. This can also be 
attributed to the probability that hiring a domestic worker was significantly higher for larger 
households with larger homes they own. Furthermore  
2.5 Determine what level of tax relief would result in job creation 
2.5.1 Labour economics 
Unemployment in South Africa is involuntary and peol  face a longer duration of being 
unemployment, especially among the poor (du Toit, 2010). It is for this reason that a high 
consideration of alternative employment policies is sought. The domestic worker sector a 
number of diverse and complex interactions with the labour regulations (du Toit, 2010). 
These complexities are presented by the existence of significant barriers to create 
employment in the sector such as administration, labour laws and also allowing a tax 
deduction for domestic worker wages. Studies conducte  by Thurlow (2009) alluded to 
considerations for employment creation in that there should be focus on tax policies such as a 
tax relief to employers and protection of the domestic worker sector.  
According to Thurlow (2009) the domestic worker sector is viewed as a dynamic sector with 
the ability to create jobs and actively contribute to economic growth. However the existence 
of inflexible labour law policies that only favours the formal sector job creation tend to lower 
employment opportunities and they have differential impacts on different types of 
employment creation activities. This view is supported by the traditional approach to policy 
options considered and the results indicate that trde liberalisation reduces national 
employment and it increases highly skilled employment (Thurlow, 2009). This presents a 
challenge to the government on how it views the role f employment creation as this is 
highlighted by the complexity of designing policies that account for differential impacts on 
all skill levels.  
Domestic work is one profession that most people have resorted to as a means to secure 
employment and earn money to make a living. For many decades domestic work has been an 
important source of employment worldwide.  This profession is highly represented by women 
workers who provide essential housekeeping services. Y t, domestic workers are underpaid 




2.5.2 Motivation for a Wage subsidy 
Micro-economics studies (labour-supply side) provide evidence that wage subsidies or tax 
reliefs can be successful in increasing employment, or re-employment opportunities of the 
unemployed, (Confronting Youth Unemployment: Policy Options for South Africa, 2011). 
Wage or employment subsidies and tax reliefs provide solutions in a form of incentives that 
aim to accelerate job creation and raise employment. This means that wage subsidies form a 
central feature of labour market policies in many countries through lowering the cost of 
labour to an employer or raising the wage a worker eceives. This is deemed to stimulate job 
creation and potential for higher employment incentives. Through assisting the unemployed 
into employment, employment subsidies also contribute toward the creation of these jobs. 
Several middle income countries have also adopted wage subsidies and tax credits as the 
means to addressing the rising unemployment during the global economic crisis including 
Chile, Korea, Mexico, the Slovak Republic and Turkey, (Confronting Youth Unemployment: 
Policy Options for South Africa, 2011). In the cases of Chile and Turkey, these have been 
specifically targeted towards unemployed youth and poor households, (Confronting Youth 
Unemployment: Policy Options for South Africa, 2011). 
There are various other forms of employment incentiv s that can be provided to employers to 
encourage them to continue to contribute towards employment creation. These employment 
incentives are meant to reduce the cost of labour (employer-side subsidies), hence improving 
the incentives to provide work, (Confronting Youth Unemployment: Policy Options for South 
Africa, 2011). The subsidy or relief can be a direct tax deduction up to a set limit, a reduction 
of the initial monthly wages, or paid as an income tax credit. It can be provided to those that 
already employ or to new hirers.  
Literature presents evidence that a wage subsidy or tax relief have long-term dynamic effects 
of improving possibilities of full-time employment of participants, (Picard, 2001). In 
Australia it has been estimated that the wage subsidy or tax credit improved employment 
prospects by at least 20 per cent up to 26 months af er the subsidy expired, (Confronting 
Youth Unemployment: Policy Options for South Africa, 2011). Tax reliefs are appealing 
because they target job creation directly unlike indirect measures improving the quality of 
workers entering the labour market. This is important since deficient labour demand is one of 
the main problems facing the. The high rate of unemployment in South Africa suggests that 
demand for workers is insufficient and cannot absor the rising number of job-seekers 
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entering the labour market, (Confronting Youth Unemployment: Policy Options for South 
Africa, 2011). 
2.5.3 How a Wage Subsidy work 
In South Africa there have been a number of incentiv s directed at driving economic growth 
and reducing unemployment. These have been government initiatives directed towards 
accelerating employment creation as one of its core p iorities. One of the policy 
considerations that the government embarked on was the use of the tax incentives which 
include acceleration of tax allowances and additional deductions and exemption of certain 
subsidies received by taxpayers from the government (Dejardin, 2008).  
A well-documented problem about South Africa is that of its high levels of unemployment 
and the country should be able explore every possible avenue to fight this scourge of 
unemployment (Mabhoza, 2011). The government should p rsue these initiatives, keeping in 
mind that it has limited resources with which to create employment opportunities. In the 
United States employment subsidies through the tax system to subsidise employment were 
also designed to counter the rise in unemployment and boost employment after the recent 
recession period (Confronting Youth Unemployment: Policy Options for South Africa, 2011). 
According to Gravelle (2010) cited in Hungerford (2010) employment and wage subsidies are 
designed to increase employment directly by reducing the cost of employment. Various 
studies suggest that a tax relief have the potential to create employment opportunities, but in 
practice may not necessary be as effective in increasing employment as desired. Arthur Pigou 
in Hungerford (2010) supported the view in that a tax relief could increase employment but in 
practice it is probable that the application of such a system would be prone to many 
challenges. The reasons for this may be attributed to that a tax subsidy or relief often involve 
an enormous amount of administration which is complex and that employers do not necessary 
want to incur the record keeping costs, eligibility for the tax relief is determined when filing 
the annual tax returns and this may create some uncrtainty regarding the eligibility at the 
time to hire and many employers may not be aware of the tax relief until it is time to file the 
annual tax returns (Hungerford, 2010). 
However Kaldor (2011) cited in Hungerford (2010) in a other theoretical analysis argued that 
a tax reliefs or wage subsidy to deal with cyclical unemployment could be very effective.  
This view is supported by Layard and Nickell (2011) who also argued that a tax relief or a 
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wage subsidy could be effective in increasing employment when unemployment is high. This 
view means that an employment tax subsidy reduces th  cost of labour while leaving the 
wage the employee receives unaffected. A fall in the relative cost of labour stimulates job 
creation and higher employment. However, in designin  the tax relief benefit there could be 
several indirect effects and unintended consequences that can limit net employment gains in 
the short term. 
2.5.4 Tax deduction 
Policies meant to address the issues of unemployment ust be made to suite the socio-
economic dynamics of the South African labour market (L vinsohn, 2007).  The sad reality is 
that unemployment is high and it is spread across all ocial groups even for those with a 
matric certificate, diplomas and a university degre. Since South African Revenue Services 
has already made these employers responsible to the coll ction of the Unemployment 
Insurance Fund (Wessels, 2009). A tax deduction has immediate results in that it increases 
the real income for the taxpayer that qualify for a tax deduction, increases disposable income 
hence affordability of goods and services and this may stimulate the economic activity.  
At the fiscal policy level the view on economists is that tax cuts are intended to increase the 
aggregate demand and leverage the Gross Domestic Product gap (Schiller, 2009). This means 
that when the economy is producing less and employing fewer workers it results in a higher 
unemployment rate. The government should stimulate the economy through allowing a tax 
deduction as this might stimulate consumer spending. As soon as people get more income in 
their hands they’re likely to spend it. When they do by employing domestic workers they 
create employment for people that are unemployed and also create income for them to use to 
increase their consumption of goods and services. This view has been widely supported by 
tax advocates in that a tax deduction for the full-time employed would raise their disposable 
income and improve the economy by boosting spending. 
2.6 Tax deduction of domestic worker wage 
According to section 11(a) of the Income Tax Act a deduction is only permissible only if it 
meets these requirements namely; expenditure and losses, actually incurred, during the year 
of assessment, in the production of income and not of a capital nature. This therefore means 
that failure to meet any one the requirements will result in a disallowance of the expenditure 
for tax purposes, irrespective how prudent the deduction may seem to be.  The requirement 
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that makes the domestic worker salary not to fully qualify as a deduction is in respect of the 
production of income where the employer is fully salaried (full-time employed). This means 
that the wages paid to domestic workers by their employers that are fully employed are 
payable out of the after tax income which reduces the affordability of such services and 
somewhat impacts on employment creation. On the othr hand if one hires services of a 
domestic worker from a domestic worker outsourcing business the outsourcing business is the 
employer and qualifies to deduct the whole amount of the wages.  
Domestic workers are paid a wage according to the duti s they perform for their employers. 
The home of their employers is considered to be their workplace. However according to the 
Domestic Worker Summit (2011) report the work that domestic workers undertake is deemed 
not to correspond to what is generally considered as a l bour market.  
The work of domestic workers is generally undervalued that is in monetary terms and 
otherwise and domestic workers remain dependant on their employers (Domestic Worker 
Summit, 2011). Nevertheless even to date many people find employment and skills 
development as domestic workers in many countries including South Africa. This presents an 
opportunity to the government and South African Revenue Services to recognise the valuable 
contribution the employers of domestic workers make to reducing unemployment and 
developing skills. By such recognition the governmet and South African Revenue Services 
(SARS) should reconsider the negative test of the Income Tax Act under section 23 which is 
the deductions not allowed for taxable income, which prohibits and limits the deduction of 
the cost of maintenance of the taxpayer section 23 (a). Sub-paragraph (a) of the provision to 
section 23 (b) makes a provision for the deduction of expenditure incurred in respect of any 
portion of a private dwelling occupied exclusively for the purpose of trade.  In terms of 
subparagraph (b) of the provision of section 23 (b), full-time salaried employees are not 
permitted a deduction unless the home office is regularly and exclusively used for the 
purposes of trade.  
Policies which consider domestic work and family services as an entitlement and enable 
workers to co-ordinate their economic and family responsibilities have a direct impact on the 
balance between people’s work and home life and on other options available to them.  The 
International Labour Organisation report concede that policies which considers worker’s 
family responsibilities are conducive to the development of supportive arrangements for 
organising work, working hours and family related lave (ILO, 2010).  
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Another approach considered for workers is to work half-day but that is associated with lower 
salaries which shrinks the disposable income of domestic workers. A tax subsidy for 
employers of domestic workers is a valuable policy option to cub unemployment and it is 
deemed to reduce inconveniences associated with family responsibilities of fully employed 
employers of domestic workers. As a strategy to reduc  poverty and unemployment the ILO 
encourages developing countries to organise government intervention in co-operative child-
care services.  The ILO further mentioned that decent work for domestic workers is another 
key strategy in improving the quality and coverage of support services for working families. 
 
2.6.1 The economic value of domestic workers to their employers 
The services of a domestic worker enhance the quality of life for the household that employ 
such services. It is considered to have a social value to the extent that it offers convenience 
and eases the time and other pressures for those who hire domestic workers. Budlender 
(2011) says that domestic worker services have botheconomic and social aspects to it. It 
suggests that the contributions that domestic workers make in lowering the poverty and 
unemployment rates in a country have an economic value. The ILO Domestic Work policy 
brief (2010) highlights that these contributions could be seen as furthering the right to work 
and ensuring socio-economic rights as enshrined in the constitution of the country. 
 
Literature by Williams (2010) cited from Domestic Work Policy brief (2010) highlights the 
role that government can play in facilitating and engagement in the paid labour market by 
relieving the burden of employers of domestic workers. Policies that relieve the burden of 
housework through direct government provision of such service or supporting its provision 
through subsidies could similarly be justified on the basis of encouraging engagement in the 
labour market for both for the employer of domestic workers and the domestic workers 
themselves. 
2.7 International cases 
Various countries like Britain, Denmark and Sweden have considered the tax relief to 
employers of domestic workers to reduce the capital burden of creating employment (Kvist, 
2010). Recent literature reflects that the British Labour ministry have considered the policy to 
give tax breaks to employers of domestic workers to help households (Pride, 2012). This 
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initiative is set to boost employment rates of women with young children with the view to 
alleviate poverty to those that are desperate to make ends meet and would consider doing 
anything to feed their children (Pride, 2012). The British government believes that the 
suggested policy could save households (families) money and would encourage people to 
work after having children to avoid starvation during maternity leave. Furthermore the view 
to consider a tax relief to employers of domestic workers seeks to suggest that it would also 
have a positive effect on the employment of a large number of foreign immigrant workers 
who compete for jobs with the British citizens. 
Literature also reveals that in Sweden the policy has been implemented but it is slightly 
different in that it is clearly articulated as a gend r equality policy (Kvist, 2010). The Act of 
tax relief of domestic worker wages was passed in 2007 and the employers could obtain a tax 
relief of up to 50% of the labour cost subject to a m ximum stipulated by the act (Kvist, 
2010). The act also prescribed qualifying services to which the tax relief could be applied by 
the employers of domestic workers. The objective of the bill was to lower the capital burden 
for the services of domestic work with the view to pr vide an opportunity for households to 
buy domestic work services and help create employment. The employment creation aspect 
was to provide job opportunities for low educated prsons and provide the possibility to enter 
the labour market for unemployed and especially groups with low employment opportunities.  
This also provided an opportunity for the legal sector to regulate the domestic worker sector 
and also help improve the working conditions of domestic workers (Carbin, 2010).  
 
This policy was also seeking to redress an underlying gender bias in the tax code and help 
women back into work (Lyttelton, 2012). The basis for consideration of the policy in Sweden 
is based on the premise that such policies promote gender equality and tend to be 
economically progressive. The authors support this view in that the increased number of 
women employed as domestic workers outside their homes has had a positive impact on 
economic growth and this is supported by the relative decreased absence of full-time 
employed professional women in the workplace. According to the International Family 
Systems (2012), in Britain the convenience of employing a domestic worker has seen an 
increase in a number of women entering the workplace and also had a positive impact on the 
household wealth. This view suggests that the a tax relief of domestic worker wage redresses 
gender equality as the woman that employs a domestic worker would be able to fully 
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participate in the workplace and also create an opportunity for a woman domestic worker to 
earn an income as a result of being employed. This pre ents an opportunity for both women 
to fully participate in the economy, boost economic growth and their household income. 
In 1996 Denmark introduced the Benefits for Domestic Services which were for the 
employment of domestic services and the employers could get a tax relief of up to 50% of the 
labour costs (Kvist, 2010). This was an initiative by the government in dealing with the 
problem of unemployment. Overtime the policy evolved as in 2004 it changed and was 
limited to people who have reached the age of 65 as it was transformed in to an elderly care 
benefit. Basically the Denmark way of the policy was limited to the qualifying groups of 
people which are in contrast to that of Sweden. However this can be attributed to the 
economic policy change as the objective of the governm nt was to reduce government 
expenditure and keep social costs down. This was argued in that the level of unemployment 
in Denmark at the time was 6% and considered low and not a material challenge to the 
government (Carbin, 2010). 
This initiative was sprung out as a result of increased unemployment with the view to create 
new employment within the domestic worker sector paid for by full-time employed 
households. In Sweden the initiative was considered to also factor in the issue of promoting 
gender equality through the means of increasing participation of women in the job market. 
2.8 Downstream economic impact 
Since 1994 domestic workers have enjoyed the protecti n of all the constitutional provisions. 
In 1998 obligatory minimum standards of employment were extended to all workers 
employed as domestic workers. A study carried out by Horton and Vilani cited in du Toit, 
(2010) identified among others that domestic work tended to be undervalued and regarded as 
unskilled, resulting in very low wages given the informal nature of domestic activities. 
However the South African government took the issue eriously by addressing the specific 
circumstances of the domestic employment sector, (Hungerford, 2010). Given the 
pervasiveness of low wages and the undervalued nature of domestic employment meant that 
the provision of minimum wages was crucial in promoting decent work. This was addressed 
by setting minimum wage levels deemed it would contribu e to poverty eradication, and also 
recognise varying degrees of skill (du Toit, 2010). Literature further suggests that there are 
other social interactions important in understanding the demand for employment of domestic 
workers which has enabled more women to enter the workplace (Cortes, 2008). This has had 
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an economic bearing as this may have reduced the economic and cultural barriers of women 
entering the workplace as this has led to a larger number of women in the workplace 
overtime. This means that should one woman be able to find a full-time job in a workplace, 
there is another opportunity for another woman who may be employed as a domestic worker 
to take care of the household of the full-time employed woman.  
 
2.8.1 South African Economic Policy 
Economists argue that the South African labour legis ation is rather rigid and it hinders the 
economic growth by not allowing businesses and prospect employers to create jobs. These 
economists are of the view that South Africa needs a flexible labour market. However recent 
literature suggests that the workers argue that the labour legislation is adequately enabling if 
employers are to take the opportunities of creating employment (Motala, 2010). Recent 
literature from the Confronting Youth Unemployment: Policy Options for South Africa, 
(2011) argues that to reduce unemployment and poverty in South Africa the economy 
requires policy reforms to reduce the capital cost of labour. This suggests that the government 
should continue to play a vital role by providing means to reduce unemployment.  
2.8.2 Human basic needs 
Over the past decade the South African government has been having challenges to create 
sufficient job opportunities to alleviate poverty and unemployment (A Macroeconomic 
Strategy, 2011). The solution to alleviate unemployment still lies on the policy reforms and 
the opportunities that can be created by the willing employers and the private sector. 
However in order for the government to have a stable nd healthy economy it has to priorities 
the basic needs of its citizens and one being that of unemployment. The physiological needs 
according to Maslow’s hierarchy of needs are key for human survival, thus in order to obtain 
such needs people have to be actively employed to afford such needs refs. For many South 
Africans this still remains a dream that has not been realised.  
 
2.8.3 The economic significance of domestic workers 
Over the decades the significance of domestic workers has been analysed from economic and 
social aspects. The sector of domestic workers repres nts a touchstone of societal attitudes in 
South Africa (du Toit, 2010). Varying research provide contrasting literature views on the 
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economic significance of domestic workers. The phenomenon is that the sector of domestic 
workers has been generally overlooked and under-valued over the years. This can be 
translated by the fact that it is under-valued in societal terms in that its economic and social 
value is not adequately recognised by governments and employers. An analysis and literature 
of the domestic worker’s sector mention that the profession of domestic workers involves a 
significant and growing proportion of the workforce worldwide (Tokman, 2010).  This means 
that the domestic work sector is large and a growing sector of employment creation. The 
statistics from the International Labour Organistion (2010), estimate that domestic workers 
represent 4 to 10 per cent of the total workforce in developing countries and 1 to 2.5 per cent 
of the total workforce in developed countries. Thus, the economic significance of domestic 
workers can be measured by the total number of domestic workers employed.  
2.8.4 Contribution to employment 
Since there are a few formal job opportunities avail ble the ongoing demand for domestic 
services due to a range of demographic, social and employment trends has contributed 
immensely to reducing unemployment. Researchers have suggested that the contribution to 
employment creation made by the domestic worker sector can be estimated by calculating the 
paid domestic work’s contribution to employment such as the employment rate and 
unemployment rate (Budlender, 2011). This means that contribution is measured on the 
impact is has made to employment creation and reducing unemployment.  
 
2.8.5 Contribution to personal income 
Unemployment has adverse effects on the standard of living to an individual worker and their 
families since the spending power of the unemployed is reduced. These adverse effects in the 
long run tend to extend to the society these people r families live (Kvist, 2010). Being 
employed as a domestic worker has a benefit to an individual worker and her family of the 
income earned from domestic work (Budlender, 2011). If the domestic worker sector 
continues to create employment this will enable a number of people to have a buying power 







The rising trend of unemployment has continued to affect the labour market, economy and 
the communities (Blaauw, 2010). The long-term effect of unemployment has an adverse 
effect not only to economic growth but it also extends to the communities where increased 
levels of poverty bring about despair, unhappiness and anguish. The study found that these 
effects influences certain behaviours to people as it is likely to force people to live their lives 
in a way they do not wish to and this also negatively affects their life expectancy.  
 The literature suggests that there is no simple way in redressing the issue of unemployment 
in South Africa. The protective labour laws which in ibit the creation of employment require 
reform that will provide different solutions and different policies to redress the continuing 
upward bound unemployment rate. Literature further revealed that the government is in a 
challenging position to absorbing the whole unemployment debacle. It is for this reason that 
prompts policy reforms such as a tax relief to employers of domestic workers as a means to 
address unemployment need to be considered to create an appetite to employ and create job 
opportunities.  The literature presented that a tax relief of domestic worker wages could serve 
as the means of lowering the cost of labour to an employer or raising the wage a worker 
receives. In lowering the cost to labour which is through a tax incentive, it may lead to a 
multiplier effect through increased employment, disposable income and spending by the new 
participants in the economy.   
The  literature also found that domestic worker servic s is considered to have a social and 
economic value in that it stands to enhance the quality of life and could provide the added 
convenience for the households that employ domestic workers. Furthermore the contribution 
of domestic workers could reduce the financial burden to the government by lowering 
poverty and unemployment. In various international countries such as Sweden, Denmark and 
Finland it was considered that a tax relief could re ress the issue of high unemployment out 
of a need to create new jobs in a different employment sector.  The policy consideration on 
the tax relief of domestic worker wages could be sen as the means to job creation by 
encouraging households to continually to participate in poverty eradication and empowering 








This chapter discusses the research methodology applied in the study. It was critical to 
establish a research design that would provide meaningful information and data to the 
research questions and research problem. It begins with an explanation of the selected 
research design and a discussion concerning the quantitative nature of the study.  
The geographic area, population and selected sample are discussed as are reasons why the 
target respondents were identified and selected. A questionnaire was devised and 
administered asking the respondents specific questions about the subject matter.  The data 
gathered shows differing views of the respondent’s at itude towards the subject matter.  
In support of the questionnaire process which targeed at full-time salaried (full-time 
employed) people an electronic questionnaire was sent out to the participants that matched 
the selection criteria. This helped to determine if the responses from the participants were of 
value or not. There were no discrepancies between the sets of results. 
 
There were interactions held with academic leaders from various South African higher 
learning institutions regarding the contents of the research. Such interactions were done via 
electronic communication as some of the contacts were discovered during the literature 
review process through articles written by such people. These interactions were extremely 
informative as they provided differing and broader views in understanding the contents and 
impact of study. The responses covered a number of policy issues that are paramount 
concerning employment creation. The data yielded valuable information that has been 
included in the recommendations made in this research. Finally the pilot study and ethical 
concerns are discussed. Furthermore the importance of validity and reliability, along with 
challenges experienced and limitations of the research re discussed. 
 
3.2 Aim of the Study 
Whilst it is advantageous to refer to recent academic work this is the first study as there has 
been no similar research found to have been conducte  on the subject matter. Previous 
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research was conducted around the micro-study of working conditions, minimum wage and 
the regulation of the domestic worker sector. However there have been discussions around 
the similar subject matter in countries such as Denmark, Finland and England. Since 
domestic work provides employment to a number of individuals this then motivated a study 
to consider tax relief for employers of domestic workers.  
The aim of the study is stated to motivate the need to create employment by allowing a tax 
relief to full-time salaried employers of domestic workers. This presents an opportunity to the 
government and South African Revenue Services to rec gnise the valuable contribution that 
employers of domestic workers make to reducing unemployment and developing skills. By 
such recognition the government and South African Revenue Services (SARS) should 
reconsider the negative test of the Income Tax Act under section 23 which prohibits and 
limits the deduction of the cost of maintenance of the taxpayer that is full-time salaried unless 
the home of such taxpayer is regularly and exclusively used for the purpose of trade. 
3.3 Participants and the Location of the Study 
The requirement that make domestic worker’s wages not to fully qualify as a deduction is in 
respect of the production of income where the employer is fully salaried (full-time 
employed). This means the wages paid to domestic workers by their employers fully 
employed are payable out of their after tax income which is likely to reduce the affordability 
of such services and somewhat impact on the opportunity of employment. Thus the research 
was mainly targeted to full-time employed people that currently employ and those that do not 
employ the services of domestic workers. The survey was therefore sent to all the 
respondents that match the said criteria. The study was also conducted on the University of 
KwaZulu–Natal MBA students where the majority of the respondents are full-time (fully 
salaried) employed.  
The research was conducted in Durban the main economic hub of the KwaZulu-Natal 
province which contributes more than half of the province’s economic output (Statistics 
South Africa, 2011). The current population of the Durban area is estimated at 3,500 000 
people (Goldstone, 2009).  This makes Durban to be the second biggest city in South Africa 
in terms of population size. The City of Durban does provide a wide-spread coverage of 
diverse race and income groups. In getting a sample size an attempt was made to ensure that 
the groups also included respondents from different socio-economic groups.  
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The survey was made up of a total number of 73 participants of which only 61 were 
respondents. All the participants specified their race group and 68.85% were male and 
31.15% female. Ages ranged from 23 years to 56 years, with an average age of 28.57 years. 
Only 61 respondents completed the questionnaire. 
This study provides an opportunity to the regional government and other regions in South 
Africa to engage in debate about this important topic. A further look at exemplary practices 
by international governments in addressing the similar issue within the domestic work sector 
was considered. This was in view that this is likely to provide opportunities to explore 
policies and practices adopted by other governments to address similar challenges. 
3.4 Research Approach 
The method used to conduct the research was a quantitative research approach. The aim for 
using the approach was to develop an in-depth understanding to focus on the casual aspects 
of behavior from the collection of facts that would not change easily. This was directed to 
control the structure of the research in order to identify and isolate variables.  Such approach 
was seeking to understand the facts of the research from an outsider’s perspective. This was 
to ensure that the approach keeps a detached and objective view of the facts that will keep the 
research process hypothetically free from bias. Theres archer was not only attempting to 
identify problems but provide a possible solution t the issues of high unemployment in 
South Africa (Sekaran, 2003).  
A survey was conducted by a way of an electronic structured questionnaire sent out to 73 
participants who had to complete a set of structured questions. The respondents had to 
complete a set of 20 questions. The respondents were full-time employed comprising of 
respondents that currently employ and do not currently employ a domestic worker(s). This 
research is intended to provide information on the subject matter under study but sound 
general conclusions can be made based on the various respondents’ input and understanding 
of the matter. 
 
3.4.1 Quantitative Research 
Quantitative research focuses gathering numerical data and generalising it across groups of 
people (Sibanda, 2009). Cooper & Schindler (2006) expand on this saying it is often used to 
measure knowledge, opinions or attitudes, questions c cern ‘how much, how often, how 
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many, when and who’. Basically this research technique is about asking the opinions of 
participants in a structured manner to produce hardfacts and statistics to guide the researcher. 
It is important to get large numbers of a target of 1000 population size for a reliable statistical 
result to ensure that the study is representative of the sample of the targeted participants. By 
making use of the quantitative questionnaire, the results were analysed and the findings were 
then compared to the objectives of the research.  
3.5 Sampling 
For the purpose of the research a criterion sampling was used as the sampling technique since 
not all people are full-time employed or full-time salaried. The criterion sampling involves 
selecting individuals that meet a certain criteria. The focus of the study was meant for 
respondents that are full-time salaried/employed. Only respondents that met the criterion 
were selected to ensure quality feedback on the resea ch. 
 
Purposeful sampling was also used to complement the criterion sampling which comprised of 
full-time employed people. This enabled the research to target areas where there was an 
abundance of information to ensure a comprehensive res arch. The sampling process also 
involved convenience sampling Judgment sampling was also used as it involves the research 
carefully selecting specific individuals or target respondent who would best be able to 
provide valuable data to the research. This was adopte  as it was the most effective method to 
obtain data from specific and limited number persons who would be able to comprehend the 
contents of the research and provide meaningful feedback regarding the study. 
 
The University of KwaZulu–Natal’s Graduate School of Business’ MBA students were 
targeted to form a sample group. The advantage of this sample is that being post graduate 
students they understood that the research was for academic purposes and made the effort to 
respond.     
 
3.6 Data Collection 
The primary data collection method employed involved conducting a structured electronic 
questionnaire which was sent out to qualifying participants to enable the researcher to 
produce data that can be analysed quantitatively.  The method of data collection used was to 
allow reaching out to a large number of participants to reflect on the matter of the research. 
The method selected to provide valid and meaningful data for the purpose of this research. 
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The large number was to provide a measure of respondents’ opinions, attitudes, feelings, and 
perceptions about the subject matter. All data colle ted were received anonymity and a 
unique number was given to each respondent. All the data pertaining to the questionnaire was 
categorised according to each question asked per respondent and the open ended questions 
and responses were relatively. Basically this method elped administer the questions and to 
collect the answer as it is chosen by the respondents.  
 
The set of questions in the research allowed driving the selection of the appropriate data 
collection method. This was used in connection with careful consideration of the availability 
of participants, time constraints and resources to conduct the research efficiently. Time 
constraints were taken into account and the use of an electronic questionnaire was efficient 
and a quick mode to reach out to a large number of participants. The feedback from the 
respondents was anonymous and this encouraged partici tion, objectivity and honesty. The 
challenges faced in this mode of data collection were that questions in the questionnaire could 
be interpreted differently by the respondent and the feedback may not be consistent with the 
objective of the study.  
 
3.7 Development of the Instrument 
The confidentiality of the respondents was maintained and it was made sure that they were 
comfortable with the questions at different stages of the research. The questions asked of the 
respondents were developed specifically for the resarch. The questions were arranged to 
obtain clarity on specific issues relating to the objectives under investigation. 
 
The questions were then submitted to various individuals for comment and advice on the 
content and appropriateness of the questions. Modifications were made to enhance the clarity 
and to reduce double barrelled questions.  
 
3.7.1 Pilot Study 
A pilot run of the research was conducted where the list of questions was pre-tested on ten 
candidates known to the researcher. This pilot study assisted in testing the phrasing of the 
questions, removing ambiguous statements and also examining the data collection technique. 
Based on the comments of the pilot study respondents minor changes were made to the 
questionnaire. These changes entailed improving clarity. These questions helped in 
identifying the impact of the research had on the participants, this also provided an insight of 
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the challenges currently faced by households in planing their lives around work and family 
responsibilities. Every effort was made to ensure that he questionnaire was clear and precise 
and that during administration of the instrument the guidelines were fully explained prior to 
commencement of completing the questionnaire. 
 
Telephonic and electronic communication was carried out with certain participants who 
needed clarity on specific questions. The feedback from interactions with participants in the 
form of questions and comments was useful in improving the final list of questions that were 
asked in the questionnaire.  
 
There were also interactions with academic leaders from various South African higher 
learning institutions regarding the contents of the research. Such interactions were done via 
electronic communication as some of the contacts were discovered during the literature 
review process through articles written by such people. These interactions were extremely 
informative as they provided differing and broader views in understanding the contents and 
impact of study.  
 
The survey was designed such that it was relatively quick and understandable for all 
participants to complete. This was done by way of questions which involved a choice of tick 
boxes and with minimum written response or open-ended questions. The questionnaire 
consisted of 20 questions which were broken down in sets that directly related to the 
objectives of the study. The first set of questions consisted of demographical information. 
The second and third set consisted of questions that were seeking to determine whether the 
participants would consider and employ if there was tax relief to do create employment. The 
fourth set of questions seeks to determine the economic impact resulting from a tax relief. 
 
3.7.2 Field Work 
The primary data collection method employed involved conducting field research in the form 
of a questionnaire process where full-time employed people were searched. This was 
augmented by a process of interviewing people to ensure that they understood the contents of 
the research.  Semi-structured interviews with the participants were conducted to also ensure 
that they readily qualify to meet the criteria of the research.  It was decided by the researcher 
that it would be preferable to undertake all fieldwork alone as this was a small study. This 
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exercise was welcomed by the respondents as most shwed an interest and was keen to know 
the results of the completed research. 
 
3.8 Presenting and Validation 
The structure of the questionnaire was crucial in ensuring that the information required was 
relevant and the sequence of questions related well to ach specific objective of the research. 
This was to ensure the suitability and appropriateness between the research question and the 
components of the research method. This demanded that the question match the research 
methods, data and the analytic procedures.  The sample size was pre-selected to ensure that 
the respondents that qualify as per selection criterion do have basic knowledge and 
understanding of the research topic.The strategy behind this was to ensure that efficient and 
effective saturation of categories, with optimal quality data and minimum spoiled responses.  
 
3.8.1 Questionnaire Design 
Two types of questions were used, namely Likert Scale questions in a point range to deliver 
quantitative responses and open-ended questions to expl re issues and gain deeper insight 
into the issues being researched. It is imperative that the questions are appropriate, suited to 
the subject matter and that they will elicit responses that would attempt to answer the key 
research questions.  
3.8.1 Likert Scale 
A Likert scale was decided on as it is a good test of a person’s attitude towards a question. 
The respondent is required to evaluate the question and select the most appropriate response.  
3.8.2 Open-ended 
The second part of the questionnaire consisted of open-ended questions to allow the 
respondent to expand and give greater insight based on his personal experiences. 
3.9 Analysis of the Data 
Data for this research was gathered from a detailed lit rature review and survey which was 
conducted using structured questions in an electroni  questionnaire. Different attributes of 
data collected will be considered and described categorically.  The hypothetical test will be 
conducted using a formal statistical procedure for performing a hypothesis test. Validity and 
reliability are the key characteristics that will reflect quality of the research design and 
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process. A complete analysis of the data is undertak n in Chapter 4 based on the information 
obtained from respondents.  The responses are discussed in conjunction with the insights 
gained from the literature review presented in Chapter 2. 
 
3.9.1 Validity  
For research to be valid it needs to have measured what it set out to do. It is thus crucial that 
the questionnaires are well designed in order to achieve this. Bias in questioning was avoided 
and the questions were designed so that they could be answered with ease and the 
respondents were encouraged to tell the truth when answering questions about an issue in line 
with Sekaran, (2003). Respondents were advised that it was imperative that honest answers 
were given as the aim of the research was to discover the respondent’s experience, perception 
and opinion on the topic. 
 
3.9.2 Reliability 
In terms of reliability all that is required to be r liable is that, should the research be repeated, 
by the same or other researchers, there will be certainty that similar results will be obtained. 
Efforts were made to ensure that the respondents did not feel encouraged to give a response 
which would please or displease the researcher 
 
3.10 Challenges and Limitations 
A limitation to the study is that not much previous research has been undertaken on the 
similar study. Therefore there was limited previous literature with which to align the 
research.  
 
The research problem was fairly extensive and it was difficult to compile questions that 
considered all the factors of the problem.Since domestic work has been a key contributor to 
employment creation it was imperative to explore by way of a research as to how would a tax 
relief be considered by the employers and possible employers of domestic workers. A number 
of problems were experienced during the development of the questions for the questionnaire. 








This chapter outlined the research approach, methodology, data collection techniques, pilot 
study and the details on the instrument and sample size. The research was soundly planned, 
designed and conducted and that the analysis was objective and scientific, with the result that 
































PRESENTATION OF THE FINDINGS 
4.1 Introduction 
The preceding chapter explained the data gathering process that was implemented for the 
purpose of the empirical research. The purpose of this chapter was to present the primary 
findings of the research that was gathered through the electronic questionnaire carried out 
with the participants. The questions were designed to identify if each respondent had a 
current or a deferred need for domestic worker servic s and to confirm if a tax relief to 
employers of domestic workers would address the issue of unemployment theory as per the 
literature review. These questions sought to determine whether and how tax relief might 
influence the respondents to create employment for h se in need and willing to work as 
domestic workers. The responses gave insight and cotribute to a better understanding of the 
matter under study.  
 
In order to recognise the difference or similarity of the opinions of the respondents, the data 
is presented in a manner whereby all the respondents’ views are tabulated below the question 
posed. The results of the statistical analyses used to test the hypotheses of the study are 
presented. Bar graphs, pie charts and frequency tables re used to present the information to 
gain an overview of the perceptions of respondents.  
 
An insight into the motivation for each group of questions precedes the question and 
respondents’ responses. The chapter does not reflect any commentary on the responses made 
by the respondents, as Chapter 5 is specifically devoted to such reflection. Hence this chapter 
begins with descriptive statistics of the quantitative results. A complete analysis and 
discussion of the data is undertaken in Chapter 5, as the respondents’ responses are discussed 
in conjunction with the insights gained from the lit rature review presented in Chapter 2. 
 
4.2 Overall Participants Statistics 
The first part of data collected using the electronic questionnaire relates to the number of 
participants and respondents.  For each of these variables, the findings are presented using 
figures in the form of graphs. Of the 105 quantitative instruments distributed to the 
participants 61 valid responses were received, which form the basis of the results presented in 
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this section. Of the 61 questionnaires completed, 9 questionnaires had to be excluded because 
the respondents did not complete the question in full.  The overall participant statistics is 






Completion rate 83.56% 
Drop outs after starting 12 
Table 4.1 Questionnaire Completion Data 
 
4.3 Demographics 
The second section of this chapter provides a graphic l description of the demographical 
characteristics of the sample population. The targeed population consisted full-time 
employed (fully salaried) people who were currently working. 
The bar graph in Figure 4.2 below presents the gender mix of the respondents. The 
respondents consisted of a total number of 61 of which males was 68.85% and female was 
31.15% of the total number of respondents. 
 
Figure 4.1: Gender (Question.1) 
 
The respondents added up of 61 of which 42 (68.85%) were males and 19 (31.15%) were 
females. Although the study did not seek to find out whether there is a greater demand for 
domestic worker service among male or female, however there is a likelihood that households 









4.3.1 Ethnic Groups 
The ethnic group of the respondents was broken down as depicted in figure 4.2 below.  
Figure 4.2: Ethnic Group 
 
This dataset presents information on the ethnic group characteristics and this reflects on the 
diverse nature of the participants of the that resid  in the city of Durban and also the students 
of the University of KwaZulu-Natal, Graduate School f Business. It should be noted that 
study did not exclude non-South Africans.  
 
4.3.2 Age Group (Question 3) 
In the study the relevant data used covers respondents aged at least 18 years residing in 
Durban and/or studying at the University of KwaZulu-Natal, Graduate School of Business. 
The age group of the respondents is presented in figure 4.3 below 
 
Figure 4.3: Age Group 
The average age of the respondents was 28.57 years and the age ranged from between 18 and 






















group of between 26-35 years, the combined majority f respondents are between the ages of 
36 up to 56 and over.  
 
4.3.3 Marital Status (Question 4) 
Marital status of the respondents is presented below. Regarding the marital status 
characteristics data presents that 72.88% of respondents are married and the average age of 
the respondents is around 28.57 years old. Data also presents that 15.25% of the respondents 
are single. 
Figure 4.4: Marital Status 
Depending on the work demands and the cost of living this data presents an important 
determinant of the households’ hiring decision. This could be explained by an example where 
if both spouses are employed it could increase the probability for households to hire the 
services of a domestic worker. This can be attributed to a marital status and responsibilities 
based on the living conditions of each household.  
 
4.3.4 Number of dependants (Question 5) 
The data below presents results of the number of dependants that each respondent is 
responsible for maintaining in terms of daily living responsibilities. The data also presents 
that only 21.43% do not have children or a dependant at the time the study was conducted. 
This therefore means that the majority of the respondents do have at least one dependant they 
are responsible for. According to the results 30.36% of the respondents only have one 
dependant, 26.79% of respondents have two dependants, 10.71% have three and 10.71% have 












Figure 4.5: Number of dependents 
 
Having dependants in the household increases the probability of hiring domestic workers 
given that the presence of these dependents increases the domestic work load and thus 
increases the probability of employing a domestic worker. 
 
4.3.5 Income Bracket (Question 6) 
The Domestic Worker’s Act set out the minimum wages to employ the services of a domestic 
worker Depending on the individual needs of the employer the employer needs to weigh up 
the affordability to employ the services of a domestic worker. The income bracket (combined 
income) of the respondents is presented in Figure 4.6 below. 
 
Figure 4.6: Income Bracket  
The graph above depicts the spread of income groups ranging from R10 000.00 to above 
R40 000.00 per month. The consumption of households is ependent on the means to income 
receievd to pay for the goods and services they wish to consume. Thus this means that 
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decision all else being equal. However richer households are likely not to be affected given 
their ability to afford the services of domestic help and other related services to take care of 
their dependants. 
 
4.3.6 Type of residence (Question 7) 
The living conditions could also be a determinant for the hiring of domestic help. The living 
conditions could be attributed to the type of residnce a respondent is occupying while being 
full-time employed. The results presents that the majority of the respondents own a home. 
The type of residence occupied by each respondent at the time of the study is presented in 
figure 4.7 below. 
Figure 4.7: Type of residence 
 
The results above depict the type of dwelling or establishment in which the respondent’s 
currently resides. Owning a house or flat is said to have different determinants to that when 
leasing or renting a house or flat (Fakih, 2012). Therefore owning or renting an apartment is 
found to have an impact to make the hiring decision. 
 
4.4 Results According to the Specific to the Study Objectives  
In this research there were four study objectives and the results would be presented in relation 
to each of the objectives. Analysis of whether home production activities is examined within 
the labour supply literature are likely to contribute to employment creation and what impact 
would this have to society. The measuring instrument used to get information from the 













4.4.1 Determine whether people who do not employ domestic labour would employ a 
domestic worker if there was tax relief. 
The results below present data of how many respondents do not employ the services of a 
domestic worker. Figure 4.8 below show how many respondents do not employ the services 
of a domestic worker on a full time basis. 
Question 8: How many domestic workers do you currently employ on a full time basis? 
Figure 4.8: Respondents that Do Not Currently Employ Domestic Workers Full-Time  
The bar graph above depicts how many participants currently do not employ domestic worker 
services on a full-time basis. The majority of the respondents do not employ the services of a 
domestic worker. The study seeks to find out if the respondents that do not currently employ 
the services of a domestic workers on a full time basis would consider employing should 
there be a tax relief attached to it and what could be the other reasons they are not using the 
services of a domestic worker.  
The bar graph of figure 4.9 presents results on the question below. The results present data of 
















Question 9: How many participants currently do not employ domestic worker services on a 
part-time basis? 
Figure 4.9: Respondents that Do Not Currently Employ a Domestic Worker Part-Time 
The bar graph above depicts how many participants currently do not employ domestic worker 
services on a part-time basis. This data presents tha  a  least 65% respondents do not currently 
employ the services of a domestic worker.  
 
The question below was asked to establish whether the espondents have a real need for the 
services of a domestic worker and the frequency with hich they would need such services. 
Question 10: How often would you need/have a part-time domestic worker in to assist? 
Figure 4.10: The number of times that services of domestic workers would be needed by 
the respondent. 
The graph above seeks to determine the need for domestic worker services and how often 





























The question and results presented below seeks to etablish what impact a tax relief would 
have to respondents to employ domestic worker servic s on a part-time basis. 
Question 11: If there was a suitable tax relief I would employ a new domestic worker on a 
part-time basis? 
Figure 4.11: Respondents that would employ a Domestic Worker Part-Time due to Tax 
Relief 
The graph presented in figure 4.11 above depicts how many of the repondents that employ 
and do not currently employ domestic worker services would consider employing a new or 
additional services of the domestic worker on a part-time basis. 
 
The question and results presented below seeks to etablish what impact a tax relief would 
have to respondents to employ domestic worker servic s on a full-time basis. 
Question 12: If there was a suitable tax relief I would employ a new on a full-time basis 
Figure 4.12: Respondents that would employ a Domestic Worker Full-Time due to Tax 
Relief 
The graph in figure 4.12 depicts how many of the repondents that employ and do not 
currently employ domestic worker services would consider employing a new or additional 
























4.4.2 Ascertain whether people who do employ domestic labour would employ 
additional employees if there was tax relief 
 
Question 8: How many domestic workers do you employ on a full-time basis? 
 
Figure 4.13 Number of full-time domestic workers employed by the respondents 
The graph in figure 4.13 above depicts how many of the respondents that currently do employ 
domestic worker services on a full-time basis. These results would be analysed on the need 
and the determinants to hiring the services of a domestic worker. 
 
Question 9: How many domestic workers do you employ on a part-time basis? 
 
Figure 4.14: Number of part-time domestic workers employed by the respondents 
The graph in figure 4.14 above depicts how many respondents that currently do employ 






























Question 11: If there was a suitable tax relief I would employ an additional domestic worker 
on a part-time basis? 
Figure 4.15: Respondents that would employ an Additional Domestic Worker Part-
Time 
 The graph in figure 4.15 above depicts how many of the repondents that do currently employ 
domestic worker services would consider employing a new or additional services of the 
domestic worker on a part-time basis. 
 
Question 12: If there was a suitable tax relief I would employ an additional domestic worker 
on a full-time basis? 
Figure 4.16: Respondents that would employ an Additional Domestic Worker Full-Time 
This graph depicts how many of the repondents that do currently employ domestic worker 































Question 13: With suitable tax relief I would probably employ the following amount of 
domestic workers 
Figure 4.17: Number of new or additional Domestic Workers that can be employed 
 
This graphs depicts the amount of people that could probably be employed by the 
respondents should there be a suitable tax relief for employers of domestic worker services. 
4.4.3 Determine what level of tax relief would result in job creation 
The results below seek to show at what amount the tax relief would be a driving force to 
hiring the services of a domestic worker.  
Question 14: Based on a minimum wage of R 1 153 for ‘Area A’ and a minimum wage of 
R1 000 for Area B' a month indicate the lowest level of tax relief monthly, based on your 
budget, that would result in you hiring an additional full time worker 
Figure 4.18: Minimum amount of tax relief preferred for full-time domestic worker 
The graph above depicts the minimum amount based as per the respondents’s budget that 
would probably result in hiring of an additional ful-time domestic worker. This results are in 



























Question 15: Based on a minimum wage of R50.00per day, what is the minimum tax relief 
you would require to employ a part-time domestic worker? 
Figure 4.19: Minimum amount of tax relief preferred for part-time Domestic Worker  
This graph depicts the minimum amount based as per the espondents’s budget that would 
probably result in hiring of an additional part-time domestic worker. The minimum amount of 
tax relief for a part-time is considered on the basis of daily rate as per sectoral dertermination 
and department of labour. The income levels showed that the majority of the respodents earn 
more than R10 000.00, this translates that the least minimum amount could be considered as 
a tax relief.  
Question 16: What would you prefer the tax relief to be? 
The tax relief may be claimed as a monthly tax rebat , or when filling annual tax returns, or 
pay the minimum wage less the amount allowed as a tx relief. The claim may be subject to 
future audits as all documents need to be kept by the employer of the domestic worker.
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The pie chart in figure 4.20 above depicts the method of tax that the respondents would prefer 
for the administration of the domestic worker wage. The results show that the annual tax 
deduction is the most preferred method for the administration of the proposed tax relief. This 
method could be preferred since there are already annual tax returns that taxpayers need to 
file each year. This means that for a Pay As You Earn taxpayer can claim a tax relief from the 
South African Revenue Services as a refund. Furthermore this means that the taxpayer would 
do a Self-Assessment as the claim is made of the annual tax returns.  
4.4.4 Consider the downstream economic impact resulting from jobs created through 
such tax relief 
Question 17: An additional domestic worker would enable me to source additional income 
(e.g. could work long hours, work full day instead of half day, get a job and concentrate on 
business). 
Figure 4.21: Possible relief provided to respondent to source additional income by 
employing Domestic Worker  
The pie chart in figure 4.21 above depicts the benefits of employing the services of a 
domestic work in relation to how the respondents would structure their lives in terms of 
accessing additional income. 












 Figure 4.22: Possible relief provided to respondent to care for family and relatives 
This graph depicts the added benefits of employing the services of a domestic worker and the 
impact this is likely to have on the repondents’ social responsibility in caring for their loved 
ones. 
Question 19: An additional would afford me time to engage in extra-mural activities such as 
community work, study further, religious activities, politics, sport and/or other hobbies 
Figure 4.23: Possible relief provided to respondent to engage in extra-mural activities 
This graph depicts the other added benefits of employing the services of a domestic worker 
























4.4.5 Open-ended questions 
Question 20: To further reflect on other factors other than the affordability the respondents 
were asked the following open-ended question: “What other factors would you consider to 
employ a domestic worker other than the affordability?”  
Table 4.2 Number of other factors that respondent would consider employing a 
domestic worker. 
Factor Frequency Percentage 
Trust 7 11.48% 
Reliability 6 9.84% 
Flexibility 3 4.92% 
Experience 5 8.20% 
Education 4 6.56% 
Competence 6 9.84% 
Security risk 6 9.84% 
Present workload 3 4.92% 
Convenience 3 4.92% 
Safety 6 9.84% 
Job creation 5 8.20% 
None 7 11.48% 
TOTAL 61 1 
 
According to the results depicted in Table 4.2 the study findings indicated in terms of 
frequency what other factors the respondents would consider to employ a domestic worker. 
The most frequent factors that would be considered to employ a domestic worker were trust 
which had a frequency of 7. Other factors that respondents would consider reliability, 
competence, security risk and safety which had a frequency of 6. The number three factors 
that the respondents would consider to employ a domestic worker were job creation and 








In summary, the completed response rate of the resea ch study is meaningful in that it 
exceeded the minimum of 30 respondents needed in order to be able to generalise on the 
results.  The sample demographics showed that most of the respondents were males 68.85% 
(n=42) and had a meaningful representation among the racial groups. The results also showed 
that the respondents are represented by two majority income groups, those that earn 
R40 000.00 and above and those that earn between R20 000.00 and R29 999.99.  It can be 
seen from the results that the respondents are divided on whether they would employ a 
domestic worker either on a part-time or full-time if there was a tax relief to employ. The 
questionnaire was relatively short to reduce loss of time and unwillingness to participate in 
the study. The literature that links and or supports the findings of the study is discussed in 



















DISCUSSION OF THE FINDINGS 
5.1 Introduction 
Chapter Four presented the results that were collected from the respondents in the research 
study. The data was collected according to the objectives and aims of the study. In this 
chapter the findings and results of the study would be analysed according to the specific 
objectives of the research. The aim of this section bei g to present the relevant analysis in a 
clear and simple manner such that it is supported by the literature above and the results 
presented in Chapter Four. 
 
5.2 Quantitative Results 
Of the 105 surveys sent to full-time employed peopl, 73 respondents started the survey and 
61 responses were completed which form the basis of the results showed in Table 4.1 of 
Chapter Four. This therefore means that of the 73 participants 12 respondents dropped out 
during the survey and did not complete the actual qestionnaire. 
 
5.3 Demographics 
The demographics show that of the 61 respondents 68.85% represented themselves as males 
and 31.15% represented themselves as females. The results reflect that in terms of gender 
distribution there were more males than females. This may also reflect that fewer females 
compared to males chose to participate in the reseach study. The results could support the 
view that some of the respondents do not necessarily need domestic worker services. 
Moreover this also reflects that they may be more registered male MBA students at the 
University of KwaZulu-Natal (Graduate School of Business and Leadership) in the first 
quarter of the year 2012. The results support the li erature findings in that full-time employed 
people could have a great need for domestic worker services than those who choose not to be 
full-time employed especially those with no dependants.  Furthermore, the research under 
study may also indicate how the growth of the black middle class has contributed to 





The results in Figure 4.2 depict that Blacks and Inia  represented the majority of 
respondents in the sample. These results are consiste t with the racial demographics found in 
the province of KwaZulu-Natal. Since the study was conducted in Durban a city which prides 
itself with ethnically diverse cultural beliefs and traditions. The blacks form the majority 
ethnic group and Indian form a second large number of thnic groups.   
The results in Figure 4.3 depict that the average a of 28, 57 and the majority of the 
respondents were married (72.88%) with 15.25% being single. The majority of the 
respondents fall within the age group of between 26 and 35 as presented in Figure 4.3. This 
age group is people who are still completing and furthering their education, managing their 
career prospects and starting new families. This age group also has characteristics of financial 
pressures as they have priorities such as purchasing of first cars or changing it, moving in to a 
new home or flat and having the flexibility to maint i  a social lifestyle. The emphasis is that 
this age group is still acquiring wealth and they have a great desire to fully participate in the 
economy of the country by being involved in the corporate world or seen to be working.  
This is characterised by that the average age are people who are starting out new families. 
The respondents were also asked to provide information regarding the level of their income 
bracket. Most respondents indicated that income is arned between R40 000.00 and above 
with the second majority falling within R 20 000.00 to R 39 999.99 combined. These results 
are presented in Figure 4.6 indicate the level of personal income and the distribution of 
income among the ethnic and age group of the respondents. This intended to reflect on the 
effect the tax relief would have on the personal income for the respondents in the respective 
categories. 
According to the results depicted in Figure 4.7, the majority of the respondents reside in 
homes they own. These results correspond with the chara teristics of the average age group 
in that these people tend to have long-term financial obligations in terms of financing their 
lifestyle and the notion of wealth creation. The category with the highest number of 
respondents either rent a flat or a home. These could be people who either are still advancing 
their careers or are not yet stable in terms of their career or financially to be committed to a 
bond payment. Various studies claim that such people are often busy with either long hour at 
work, part-time studying and extended social life and they cannot necessary consistently 




5.4 Specific Aims of the Study 
The study findings will be discussed and analysed in etail in the following section according 
to the objectives of the study. The results of Chapter Four will be linked to the literature 
reviewed in Chapter Two and new literature will also be incorporated where relevant.  
5.4.1 Determine whether people who do not employ domestic labour would employ a 
domestic worker if there was tax relief. 
The first objective of the study was to determine if the respondents that do not currently 
employ a domestic worker would consider employing their services if there was a tax relief to 
employ one. Literature in the study explained that e market for domestic worker is large but 
has over the years dropped (Hodge, 2009). This dropexperienced over the past few years 
could be attributed to the global economic downturn which also had an adverse effect on the 
domestic economy which was categorised by loss of jobs across all sectors. This effectively 
had an adverse financial impact to households’ disposable income and affected their 
affordability of goods and services.  
 
Prior to establishing the possible effect of the tax relief of the domestic worker wages, it is 
imperative to determine if the respondents have a ned for domestic worker services. Looking 
at the current living situation and the type of respondents, male are the dominant respondents. 
However many respondents are said to have been married which suggest that both parties to 
the marriage are full-time employed. The majority of the respondents have dependents of 
more than one and are home owners. This reflects tha  the respondents may have a need for 
domestic worker services to compensate for their work c mmitment and also help with their 
dependents especially for those that have young school ildren.  
 
Figure 4.10 in Chapter Four depicts that the majority of the respondents would need the 
services of the domestic at least once or twice a week respectively. The need for such 
domestic work services could either be for full-time or part-time. This therefore highlights the 
corresponding effect to the life challenges faced by the respondents in terms of work 





The majority of the respondents do not currently hire the services of the domestic worker that 
is for both full-time and part-time. This is represented by the results depicted in Figure 4.8 
which state that 54.90% respondents do not employ domestic workers on a full-time basis 
and similarly 65.00% on part-time basis. Literature p sented mention that there has been a 
drop in the amount of domestic workers currently employed (Hodge, 2009). This is consistent 
with the gloomy global economic outlook faced by all economies across the world. This has 
been seen by a tremendous continuing increase in the price of goods and services over the 
past three years. The majority of the respondents are cl ssified as those that are on the life 
stage category of wealth creation with long term financial commitments. Their flexibility in 
terms of expenditure is limited to their disposable income and affordability of other goods 
and services. Therefore the high number of respondents that do not currently employ 
domestic workers could be attributed to the global economic situation and their financial 
commitment as per their life stage category. The results presented depict that very few 
respondents have no need for the services of domestic worker. 
The results therefore are consistent with the literature in that the continuing rise in the price 
of goods and services does have an adverse bearing to the potential and current employers of 
domestic workers. Various authors also expressed th concern in that the continual increase 
in minimum wage would have adverse results the employers and potential employers would 
be unable to afford the high wages (Hertz, 2008).  
5.4.1.1 Do not currently employ domestic worker services would consider employing a 
new domestic worker on a part-time basis 
The results presented in Figure 4.9 depict how many of the respondents that do not currently 
employ domestic worker services would consider employing new services of the domestic 
worker on a part-time basis.  This presents that a tax relief of domestic worker wages to 
employers of domestic workers would offer an opportunity to the person that have a need for 
domestic worker services but have financial contrais that limit such person to utilise such 
services. This also presents that the tax relief of d mestic worker wage provides the 
unemployed with an opportunity of employment and such tax relief could contribute toward 
job creation. 
The results depicted in Figure 4.11 present that 38.33% of the respondents would definitely 
employ a domestic worker if there was a tax relief to employers of domestic workers as a 
means to foster employment creation and eradicate unemployment. This group of respondents 
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are those that may have a limited affordability to spend on the services of the domestic 
worker. A tax relief would provide an opportunity for the respondents to utilise the services 
of a domestic worker and also contribute to addressing unemployment. 
The results in Figure 4.11 depict that 26.67% of the respondents might employ a domestic 
worker on a part-time basis if there was a tax relief to employers of domestic workers as a 
means to address unemployment. This group of respondents may represent those that would 
look at other factors other than a tax relief to eith r employ services of a domestic worker on 
a part-time basis. Should all the other factors be met this group of respondents have a high 
propensity to employ a domestic worker on a part-time basis.  
According to the results in Figure 4.11 they also depicted that 13.33% of the respondents 
would possibly not employ a domestic worker even if there was a tax relief to employers. A 
further 21.67% of the respondents according to Figure 4.11 considered that they would 
probably not employ a domestic worker despite a tax relief to employers as a means to 
address unemployment. It should be noted that these are respondents that do not currently 
employ the services of a domestic workers. These reults translate that this particular group 
of respondents may not have an immediate need for domestic worker services as it were. The 
life stage and lifestyle of this group of respondents may not necessary need to employ a 
domestic worker. Furthermore, the minimum amount considered for a tax relief may not 
necessary make a significant impact to the affordability of the services of the domestic 
worker to such a group of respondents.  
5.4.1.2 Do not currently employ domestic worker services would consider employing a 
new domestic worker on a full-time basis 
The results depicted in Figure 4.12 show that 27.87% respondents would definitely employ a 
domestic worker on a full-time basis if there was a tax relief to employers of domestic 
workers as a means to foster employment creation and eradicate unemployment. This could 
represent respondents who do have a need for domestic worker services but has not utilised 
them due to cost constraints. The results provide evidence that a tax relief would provide an 
opportunity to the respondent that seeks employ the services of a domestic worker by 
reducing the capital cost to employ such services.  
The results also depicted that 22.95% respondents may consider employing a domestic 
worker if there was a tax relief to employers. The results present that though the respondents 
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may have a need for the services of a domestic worker but there may exist other factors for 
consideration to employ a domestic worker.  This therefore suggests that should these other 
factors considered be met the respondents would employ the services of a domestic worker.  
The results in Figure 4.12 also show that 26.23% of respondents would unlikely employ a 
domestic worker even if there was a tax relief to employers. The results further depicted that 
22.95% respondents would not probably not consider a tax relief to employ a domestic 
worker. Similarly to the consideration of part-time domestic workers these results translate 
the respondents may not have an immediate need for domestic worker services. The life stage 
and lifestyle of the respondents may not necessary need to employ a domestic worker. 
Furthermore, the minimum amount considered for a tax relief may not necessary have a 
significant impact on the affordability of the domestic worker services to the respondents.  
Literature presented that there is a long term effect to for the considered tax relief to 
employers and potential employers of domestic workers (Grossman, 2009). The long-term 
effect are mentioned to reduce the capital cost of labour by offering an incentive that aim to 
accelerate job creation and reduce unemployment. The lowering of the cost of labour to an 
employer has been a central feature to labour market policies in many countries. 
According to the literature the reason why there is no deduction or tax relief to full-time 
employed employers of domestic workers is that they do not meet the requirements of the 
production of income. This is attributed to carrying on business and therefore the deduction 
would only qualify upon proving that such services of the domestic worker are specifically 
used in conjunction with carrying on business. The reason for domestic worker wages not to 
fully qualify as a deduction is in respect of the production of income (carrying on business) 
where the employer is fully salaried (full-time employed). This means that the wages paid to 
domestic workers by their employers that are fully employed are payable out of their after tax 
income which reduces the affordability of such services and which could discourage to foster 
employment creation.  
5.4.2 Ascertain whether people who do employ domestic labour would employ 
additional employees if there was tax relief 
Research has boldly classified South Africa as the biggest welfare state in the world (Picard, 
2001). The government officials entrusted with social welfare policies argue that since both 
the public and private sectors are unable to absorb the high unemployment the government 
therefore cannot overlook the many people that are suffering from poverty as a result of 
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unemployment. Economists argue that such dependency is unsustainable and would continue 
to increase over the years (Schussler, 2011). 
 
The numbers of respondents that do employ domestic workers for both full-time and or part-
time basis are presented by Figure 4.8 and Figure 4.9 respectively. Figure 4.8 presents that 
41.18% respondents employ one domestic worker on full-time basis, 3.92% employ at least 
two domestic workers on full-time basis. Figure 4.9presents that 28.33 % of respondents 
employ one domestic worker on part-time basis, 1.67% respondents employ more than one 
domestic worker on a part-time basis. These results depict that there is a relatively significant 
number of respondents that do use the services of domestic workers.  
 
Literate presented that the reasons for employing the services of a domestic worker could be 
attributed to that full-time employed people do need help because they have work 
commitments and do not have sufficient time to carry out domestic tasks, (Kola, 2001). These 
employers of domestic workers already are subject to the laws that regulate the employment 
of domestic workers. The employers are required to register their employees and contribute to 
the Unemployment Insurance Fund (UIF). Such employers are expected to comply with the 
sector determination minimum wages that are adjusted periodically. This therefore means that 
these employers are likely to be complying and already familiar with the administration 
issues related to employing a domestic worker. 
 
Since the majority of the respondents are home owners, the added need to employ a domestic 
worker either on a full-time or part-time could be influenced by the domestic worker wage 
tax relief consideration. This could address the extended needs as the domestic work can be 
broken down to many different activities. Some of the domestic work activities require 
certain level of skill and power with which to perform such work efficiently.  
 
The findings depicted in Figure 4.11 present results of respondents that would employ a new 
domestic worker on a part-time basis if there was a suitable tax relief. The results show that 
38.33% respondents would definitely utilise a tax relief to employ or add a domestic worker 
to help with maintain their households. About 26.67% of respondents would consider 
employing or adding a domestic worker as result should there be a tax relief associated with 
job creation for domestic workers. The results also present that 13.33% of respondents may 
possibly not be influenced by a tax relief to either employ or add a new domestic worker. 
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Furthermore, 21.67% of respondents would probably not employ a new or additional 
domestic worker on a part-time basis even if there was a tax relief to employ a domestic 
worker. 
 
According to the findings depicted in Figure 4.12 which present results of respondents would 
employ an additional domestic worker on a full-time basis if there was a suitable tax relief. 
The results depict that 27.87% of respondents would definitely make use of a tax relief to 
employ an additional domestic worker.  Only about 22.95% of respondents probably consider 
the benefit of a tax relief to employ an additional domestic worker.  Literature presented that 
a tax relief can be a direct transfer, a reduction of or exemption from social security 
contributions, or paid as an income tax credit. It can be provided to those already employed 
or to new hire.  Evidence provided that a tax relief have long-term dynamic effects through 
improving the permanent employability of participants (Picard, 2001). 
 
Despite these long-term benefits to improving job creation and reducing the cost of 
employment Figure 4.12 presented that 26.23% respondents would possibly not consider a 
tax relief to an additional domestic worker. A further 22.95% of respondents would probably 
not consider a tax relief to employ an additional domestic worker on a full time basis. These 
results present that there could be differing views about a tax relief based on the income level 
of the respondents since the majority of the respondents earn an income which is above R 
40 000.00 per month as presented in Figure 4.6. This could mean that the minimum amount 
to consider a tax relief as presented in Figure 4.18 and 4.19 respectively would not have a 
significant impact on their need and cost factor to employ services of a domestic worker.   
 
5.4.3 Determine what level of tax relief would result in job creation 
Employment tax relief have the potential of increasing employment, but in practice may not 
necessary be as effective in increasing employment as desired. This view is supported by 
various authors in that an employee tax deduction subsidy could increase employment but in 
practice it is probable that the application of such a system would be bungled with 
administration. The administration for employment of d mestic workers could be met with 
lots of fears and concerns of possibly incurring the record keeping costs by the employers. 
Since not many employers may be familiar with normal tax rules of employing this may pose 
uncertainty regarding the eligibility of a tax relief. The concern may be great at the time to 
58 
 
hire as many employers may not be aware of the employ ent tax until it is time to file the 
annual tax returns (Hungerford, 2010). 
 
According to the results in Figure 4.20 the majority of the respondents (53.33%) were in 
favour of an annual tax deduction as the method for the administration of the domestic 
worker wage. The results also reflected that there some respondents (26.67%) according to 
Figure 4.20 prefer to pay the wages less the amount allowed as a tax relief and allow the 
domestic worker to claim the difference from either South African Revenue Services (SARS) 
and/or Department of Labour. This provides evidence i  support of the literature in that there 
are several compliance and administration effects that employers and potential employers of 
domestic worker services wish not to be pinned down n. 
 
Furthermore the results also presented in Figure 4.20 that 18.33% of respondents would 
prefer a monthly tax rebate as the method of administering a tax relief of a domestic worker 
wage. This further supports the administration concer s that the respondents wish to avoid. 
The monthly tax rebate could avoid the accumulation of the tax administration which would 
normally be left for the end of the tax assessment y ar when filling tax returns. This can 
potentially cause unintended consequences that can limit net employment gains in the short 
term. This is supported by the fact that there is already an issue of non-compliance regarding 
the registering of the employment of domestic workers for Unemployment Insurance Fund 
with the Department of Labour (Dickens, 2010).  Furthe more, this is supported by the recent 
results of a survey on domestic workers and employers (Domestic Workers, 2010) in that 
more than 85% of domestic workers do not have any form of written contract with their 
employers. 
The services of domestic workers are usually offered at different need basis, that being on the 
full-time and part-time basis. The findings related o this are presented in Figure 4.8 and 4.9. 
Given the pervasiveness of low wages the provision for minimum wages was crucial in 
promoting decent pay to alleviate worsening poverty and to recognise the services offered by 
domestic workers. Literature presented that althoug the minimum wage does contribute 
positively to the social well-being to the domestic worker but it does however have an 
adverse economic bearing to the employer. 
The results presented in Figure 4.18 depict that 43.10% of respondents’ monthly budget 
would consider a tax relief to the minimum amount of R300.00 based on the minimum wage 
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due to the full-time employed domestic worker. The majority of the respondents would 
consider a minimum amount above R300.00. Figure 4.19 also presents results of the 
minimum amount of tax relief that the respondents would consider for a part-time employed 
domestic worker. The results present that 46.67% of respondents would consider R150.00 as 
the minimum amount of the respondents’s budget that would probably result in hiring of an 
additional part-time domestic worker. The majority of the respondents would consider an 
amount that is more than R150.00 as the minimum amount that the respondent would 
probably result in hiring of an additional part-time domestic worker. 
These results are consistent with literature that tere is an increase in the minimum wage that 
is likely to harm minimum wage earners by reducing the prospects of employment more than 
it increases their wages (Bird, 2008).  A continual increase in minimum wage would cost jobs 
as the employers would be unable to afford to employ m re people. Although the minimum 
wage concept is intended for good but it is deemed not to ease poverty and might contribute 
to lower levels of employment due to the continual increase in capital cost of employment. 
5.4.4 Consider the downstream economic impact resulting from jobs created through 
such tax relief 
The market for domestic work is large, it is one of the oldest occupations and for decades 
many people have at some point relied or needed the services provided by domestic workers. 
The contribution of domestic workers to society remains undervalued despite their continual 
contribution to the economy. Recent data from the Int rnational Labour Organisation (2010) 
show that domestic work in developing countries make up between 4% and 10% of total 
employment. Literature and statistics continually reflect that the domestic work sector is 
important as it is a source of employment creation in many developing countries like South 
Africa (Blaauw, 2010). 
5.4.4.1 Employment 
The effect of unemployment is spread to the entire economic system and the society in 
general. The government suffers financial loss as a result of unemployment through the 
impact it has on government expenditure in that it has to pay social grants to the unemployed 
and reduces tax revenue as the unemployed pay no tax (Hungerford, 2010). All these have a 
direct bearing to households and in the long-run the societies they live in. All these factors 
are a result of a market failure and this justifies government intervention through employment 
subsidies (Rejda, 2011). These interventions can be fost d through developing policies that 
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will help to maintain growth, reduce unemployment this is by increasing labour-market 
flexibility, and lowering the costs of labour (Arora, 2010). 
Since domestic work is one profession that most people have resorted to as a means to secure 
employment and earn money to survive as opposed to making a living.  Policy reforms such 
as a tax relief to employers of domestic workers need to be considered to create an appetite to 
employ and create job opportunities. The policy consideration on the tax relief of domestic 
worker wages could be seen as the means to job creation by encouraging households to 
continually to participate in poverty eradication and empowering fellow citizens. 
5.4.4.2 An additional domestic worker would enable me to source additional income 
(e.g. could work long hours, work full day instead of half day, get a job, and 
concentrate on business) 
The results in Figure 4.21 show that 15.25% of respondents strongly agree and 40.68% agree 
that the services of the domestic worker would enable them to source additional income. This 
means that the services of domestic workers would enabl  their employers more time to focus 
on other responsibilities to sustain their lifestyles.  The employer of domestic work is 
afforded more time to have a full-time job and focus on the deliverables at their place of 
employment. This is likely to improve productivity since the focus has been directed to 
excelling and acquire income to sustain the lifestyl .  
According the results in Figure 4.21 they also presented other respondents disagree (30.51%) 
that a domestic worker or an additional domestic worker would enable them to source 
additional income. These particular respondents do not necessary see a benefit of employing 
one or additional domestic worker. This could be influenced by their life stage since they 
might already employ the services of a domestic worker and a tax relief would not necessary 
have a significant impact on their current state of affairs. This can also be attributed to the 
fact that a significant number of 46.67% respondents arn an income or combined income in 
access of R40 000.00 per month and the considered minimum tax relief would not 
significantly affect their affordability of the services of a domestic worker.  
A relatively small portion of respondents 13.56% strongly disagree that employing an 
additional domestic worker would afford them any more time to source additional business 
activities, work full-day instead of half-day and get a job). These respondents could be those 
that are well established and fall in the age category of over 56 years old.  
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5.4.4.3 An additional domestic worker would help in caring for the elderly 
dependants/relatives 
Full-time employed people tend not to have enough time o balance all their life activities and 
responsibilities due to work commitments. This causes an imbalance and neglect to other 
important aspects of life like caring for the eldery, dependants and relatives. The respondents 
were asked if employing a domestic worker or an additional domestic worker would help 
reduce this imbalance. The results depicted in Figure 4.22 presented that 16.95% of 
respondents agree that a domestic worker and/or an additional domestic worker would enable 
them to give more care to their family in a form of elderly, dependants and relatives. 
The results in Figure 4.22 also present that more than half of respondents (50.85%) strongly 
agree that a domestic worker and/or an additional domestic worker would enable them to give 
more care to their elderly dependants and relatives. Thi  highly indicates that the majority of 
respondents do have a need of domestic worker service but there could be limiting aspects to 
employing their services especially for those that do not currently employ. Furthermore, this 
also detect that the respondents do acknowledge the imbalance in their lifestyle as a result of 
work commitments. 
The results also presented that 22.03% of respondents isagree that a domestic worker and/or 
an additional domestic worker would enable them to give more care to their family in a form 
of elderly, dependants and relatives. This could be influenced by the kind of lifestyle these 
particular respondents currently enjoy such as the income bracket they fall in, the type of 
working environment and the family situation. A further relatively small percentage of 
10.17% respondents strongly agree that a domestic worker and/or an additional domestic 
worker would enable them to give more care to their family in a form of elderly, dependants 
and relatives. 
5.4.4.4 An additional domestic worker would afford me time to engage in extra-mural 
activities such as community work, study further, religious activities, politics, 
sport and/or other hobbies 
Various economists hold a view that the benefit of a household to employing a domestic 
worker is that they can be free to undertake other activities (Budlender, 2011). This value of 
having someone else do the work that you would otherwis  have to do could include 
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increased opportunity to engage in extra-mural activities such as community work, study 
further, religious activities, politics, sport and/or other hobbies.  
 
The results depicted in Figure 4.23 present that 26.23% respondents strongly agree that a 
domestic worker or an additional domestic would afford them to have free time to undertake 
extra-mural activities such as community work, study further, religious activities, politics, 
sport and/or other hobbies. The majority of the respondents 49.18% agree that a domestic 
worker or an additional domestic would afford them to have free time to undertake extra-
mural activities such as community work, study furthe , religious activities, politics, sport 
and/or other hobbies. 
 
These results also correspond with the results that are presented in paragraph 5.4.4.3 above, if 
a domestic worker or an additional domestic worker would afford the respondents free time 
to care for family and now to undertake other activities. This is supported by the majority of 
respondents who have a need for help so that they can be able to undertake other activities. 
This also highlights that the respondents are limited to engage in other activities as presented 
by the results.  
 
Figure 4.23 also present results of 14.18% respondent who disagree that a domestic worker or 
an additional domestic would afford them to have fre time to undertake extra-mural 
activities such as community work, study further, religious activities, politics, sport and/or 
other hobbies. A relatively small number of respondents 9.84% are those that strongly 
disagree that a domestic worker or an additional domestic would afford them to have free 
time to undertake extra-mural activities such as community work, study further, religious 
activities, politics, sport and/or other hobbies. 
 
5.5 Open-ended questions 
In the research study the respondents were asked an open-ended question to determine what 
could be the other factors that would influence the respondents to employ a domestic worker 
other than the cost factor. These results seek to present an additional analysis and insight 
pertaining to the objectives of the study.  
 
In the study the findings in Table 4.2 presents that e most frequent factors that would be 
highly considered to employ a domestic worker was tru t which had a frequency of 7. Other 
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factors that respondents would consider are reliability, competence, security risk and safety 
which had a frequency of 6. Respondents would consider employing a domestic worker based 
on experience of the domestic worker. The other factors for considerations by the respondents 
based on the study are to be relieved from the workload and greater personal convenience.  
 
5.6 Summary 
This study has pointed out that the majority of thesample were predominantly males and 
represented by Black, Indian and White race groups. It appears there are a relatively high 
number of respondents that do not currently employ domestic workers either on a full-time or 
part-time basis as compared to respondents that do currently employ domestic workers. 
The study found that domestic work is considered to have a social and economic value in that 
it enhances the quality of life and provides added convenience for the households that employ 
domestic workers. Furthermore the contribution of dmestic workers reduces the financial 
burden to the government by lowering poverty and unemployment. In various international 
countries such as Sweden, Denmark and Finland they also did consider such tax a reform to 
redress the issue of high unemployment out of a need to create new jobs in a different 
employment sector. The policy consideration on the tax relief of domestic worker wages 
could be seen as the means to job creation by encouraging households to continually to 
participate in poverty eradication and empowering fellow citizens. 
The tax relief of domestic worker wages would serve as the means of lowering the cost of 
labour to an employer or raising the wage a worker eceives. In lowering the cost to labour 
which is through a tax incentive, it may lead to a multiplier effect through increased 
employment, disposable income and spending by the new participants in the economy.  
However there are differing views regarding a tax relief in that high income earners do not 
necessarily see the added benefit of the tax rebate/relief as the domestic worker wage does 








GENERAL SUMMARY AND RECOMMENDATIONS 
 
6.1 Introduction 
The preceding chapter dealt with the analysis of the results and how they are linked to the 
literature. This chapter has four sections: 1) thiscaptures the link between the objectives and 
the results; 2) discusses the limitations of the study; 3) make recommendations which will 
identify possible suggestions on how a tax relief for domestic worker wages can address 
issues of job creation, improvement of the current study and the need for further research; 4) 
make conclusions on the current study. 
The research consisted of a quantitative survey in the form of an electronic questionnaire to 
participants that qualified as full-time employee who either currently employ or do not 
employ the services of a domestic worker. These participants then formed the sample frame 
from which the general sample was taken, since it was believed that these individuals would 
yield the most useful data. The overall purpose of the study was to determine a tax relief to 
employers of domestic workers as a means addressing unemployment and the summary of 
results would be discussed in the next section.  
6.2 Summary of the results  
This section provides a summary of the results and possible reasons for results linking them 
to the literature and to each of the four research objectives. It also addresses if whether the 
each research objective has been answered by providing evidence as per the results of the 
quantitative survey.  
 
6.2.1 Demand for domestic worker services 
The results from the survey depicted that the majority f the respondents do not currently 
employ the services of a domestic worker for both on a full-time and part-time basis. 
Literature presented that the demand for domestic work has not declined despite the 
introduction of new labour laws. This suggests thatall hings being equal many households 
do have a need to employ a domestic worker based on their living circumstances and work 
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commitments. This need for domestic worker services has continued to create job 
opportunities for ordinary people who are willing to offer their helping services. Literature 
further revealed that the Government is aware that the domestic work sector remains a major 
employment generator which supports millions of dependants (Blaauw, 2010).  Taking into 
consideration the life stages of the respondents, marital status, number of dependants and that 
they are full-time employed provides evidence that the respondents do have a need for 
domestic worker services to compensate for their work and other commitment. Therefore is it 
recommended that the state give serious consideration to granting tax relief to people that 
employ domestic workers, in the light of the perimeters of the study.  
 
6.2.2 Determine whether people who do not employ domestic labour would employ a 
domestic worker if there was tax relief 
In the study the results presented that the majority f he respondents do not currently employ 
domestic workers either on a full-time or part-time basis. Recent gloomy economic trends 
could have had a negative impact on the household income as the price of goods and services 
have been on the rise and this probably influenced th  purchase of domestic worker services. 
Since the majority of the respondents are aged between 26 and 35 years old, this is the age 
bracket where people marry or set up home together, start a family and begin their individual 
occupational journeys (Cyprah, 2009). This age group has characteristics of financial 
pressures and are likely to react to economic changes to maintain and sustain their lifestyle. 
Furthermore, for the people in this age bracket work becomes the backbone of their lifestyle 
and existence as they seek to advance and realise their dreams.  
The results in the study presented that a majority f respondents have a need for the services 
of a domestic worker at different time intervals in favour of the respondent. Such need could 
be manifested from being busy with long hours at work, part-time studying and extended 
social life and inability to consistently attend to d mestic chores or responsibilities. The 
possible reasons for not employing a domestic worker were not sought as this could range 
from affordability to avoiding the administrative and regulatory burden of employing a 
domestic worker.  
The results of the survey depicted that the sample population was divided in that, though the 
majority of the respondents that do not currently employ the services of a domestic would 
consider employing a domestic worker if there was a tax relief to do so. There is but a slight 
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difference with those that would probably not and possibly not employ despite a tax relief to 
employ a domestic worker. This therefore did not provide a clear outcome that indicates a 
relatively high consideration of a tax relief to employers to address unemployment. This 
could be due to the fact that households that are bs d in urban areas are relatively well-off 
financially as this is reflected in their non-consideration of a tax relief in the consumption of 
domestic worker services as they are most likely to be employers of domestic workers. This 
slight difference can potentially be useful policy to makers in their effort to considering a tax 
relief and also regulating the industry of domestic workers. 
6.2.3 Ascertain whether people who do employ domestic labour would employ 
additional employees if there was tax relief 
The qualifying criteria for the participants in the study was that they had to be full-time 
employed or fully salaried. The results also depicted he majority of the respondents are 
married which could present that both partners are full-time employees. This would then 
justify a need for help since both partners could be subjected to work commitments and do 
not have sufficient time to do domestic chores. Thestudy was mainly focused on the help 
services provided by a domestic worker as defined.  
 
The reason for an additional domestic worker could be influenced by a real need and also the 
different services they offer to their employers. The real need could be justified by the 
inability to carry out own domestic tasks and also due to the type of place of residence they 
occupy. Since the majority of the respondents reside in owned homes this presents that there 
may be a genuine need for an additional domestic worker either on a full-time or part-time 
basis to help with the maintenance of their homes. Most home owners often need more than 
one domestic worker services.  
 
The results present that there is a significant number of respondents that do employ domestic 
workers. Though the numbers are relatively low the results also present that there are 
respondents who employ more than one domestic worker on a full-time and/or part-time 
basis. This is consistent with the status of the majority of respondents in that they are full-
time employed and do not have sufficient time to carry out domestic tasks and their type of 
residence. These respondents are probably familiar and/or are subject to the laws that regulate 
the employment of domestic workers. The main compliance issue is the payment of minimum 
wage which continues to increase as determined by the sectorial determination 7: Domestic 
67 
 
Workers. According to the literature there are differ ng views regarding the implications of 
the minimum wage. Various economists are of the view that the continual increase in the 
minimum wage on the unemployment. The other view expr ssed by economists is that an 
increase in minimum wage does not have a direct bearing to increased levels of 
unemployment (Bird, 2008). More literature presented hat there is some minimum wage 
level of increase that is likely to harm minimum wage earners by reducing the prospects of 
employment more than it increases their wages (Bird, 2008). 
 
The results of the survey depicted that the sample population was divided. The results 
presented that the majority of the respondents would employ an additional domestic worker 
due to a tax relief to employers. A slightly less number of respondents presented by the 
results would probably not and possibly not employ despite a tax relief to employ a domestic 
worker. This therefore did not provide a clear outcme that indicates a relatively high 
consideration of a tax relief to employers to address unemployment. This could be attributed 
to the living wage and affordability of the responde ts. These particular respondents already 
enjoy the consumption of a domestic and the determinant could be based on a real need to 
employ an additional domestic worker other than a single variable of a tax relief.  
 
6.2.4 Determine what level of tax relief would result in job creation 
Literature presented that there is some level of the minimum wage that is likely to have an 
adverse effect to the employer of a domestic worker. This effect has a bearing on the capital 
cost of utilising the services of a domestic worker and to an opportunity to provide 
employment. However it should be noted that the essnce of a minimum wage is that of a 
social instrument which seeks to ensure workers earn a decent standard of living. This allows 
participation in the economy by enjoying the benefits of economic growth and also 
contributes to the economy by enabling them to have a purchasing power to at least afford a 
basic living standard all things being equal (Blaauw, 2010). The literature also presented that 
in the long-run the demand for full-time domestic workers would decrease and further annual 
increases of the minimum wage could aggravate the si uation (Hertz, 2008).  
 
A policy that promotes employment creation among households may create an opportunity to 
reduce unemployment. Great consideration should be placed on the cost of providing an 
opportunity as the capital cost of creating such an opportunity could be burdensome to the 
potential employers and employers of domestic workers. Such policy could have an 
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interesting effect to the government if it wishes to strengthen the industry of domestic 
workers as a result create economic participation. Due to the reality that certain income 
groups cannot afford the legislated minimum wage they forgo the opportunity of utilising the 
services of a domestic worker. Therefore all the potential employers, political groups and 
domestic workers should motivate for the tax relief to employers and potential employers of 
domestic workers. Achieving this would have a favourable bearing to eradicating 
unemployment in South Africa. 
 
6.2.4.1 A minimum wage a month to indicate the lowest level of tax relief monthly, 
based on the budget, that would result in you hiring a new or additional domestic 
worker 
There are different services offered by the domestic workers and each of these services is 
needed at different times by the employers. This therefore translates to the differing time 
preferences in which the respondents will utilise such services that being on the full-time and 
part-time basis. Based on the minimum wage there’s a tolerance level which the employers 
can endure to employ the services of a domestic worker. This tolerance level is guided by 
income and budget that each respondent enjoys. The majority of the respondents earn an 
income which is above R40 000.00 which all things being all can influence the amount of 
domestic workers that can be employed. The results also presented the second majority of 
respondents earn between R 20 000.00 and R 29 999.99. Depending on the lifestyle and 
living expenses this can influence the affordability of the continual increase of the minimum 
wage.  
The majority of the respondents considered the minium wage presented in the survey 
indicated a suitable amount of tax relief to employers that would not dampen the opportunity 
to employ a domestic worker. The amount was considered based on the minimum wage 
amount for area A and for area B.  
  
For the consideration to employ an additional or new domestic based on area A or area B, the 
majority of respondents considered the lowest minimum wage amount as the one that would 
be suitable as a tax relief to the employer of a full-time domestic worker. The results also 
presented that the lowest amount of R150.00 to be suitable as a suitable tax relief to 
employers of a part-time domestic worker. The employers accept that they do not need the 




6.2.4.2 Method of a domestic worker wage tax relief 
Literature presented that a tax relief has the potential to create job opportunities for domestic 
workers and employment creation by the respondents. The point of concern is that in practice 
the actual implementation may not necessary be as effective to eradicate unemployment. 
Various authors presented that a tax relief could increase employment but it is probable that 
the application of such a system would be bungled with administration. The administration 
for employment of domestic workers could be met with lots of fears and concerns of possibly 
incurring the record keeping costs by the employers. Since not many employers may be 
familiar with normal tax rules and this may pose uncertainty regarding the eligibility of a tax 
relief. The concern may be great at the time to hire as many employers may not be aware of 
the employment tax until it is time to file the annual tax returns, (Hungerford, 2010). 
The results presented that the majority of the respondents preferred an annual tax deduction 
method as the means to the administration of such tax relief. This basically means that the 
employers would defer the calculations and claiming for the tax relief at the end of the tax 
assessment year. This preference is contrary to what is presented by the literature. Waiting for 
the end of financial year could be a cause of concern as this may pose uncertainty and 
miscalculation of the tax relief due to the employer or amount owed to the South African 
Revenue Services (SARS) or Department of Labour. This can be consistent with that most 
employers or potential of domestic workers are not necessarily familiar with the tax rules that 
regulate the employment of domestic worker. This highlights the issues of non-compliance 
with the current regulations of domestic worker sector. 
The results also presented that the respondents would prefer to pay the minimum wage less 
the tax relief due and the domestic worker would have to claim the different from the 
respective bodies (SARS or DoL). This method is consistent with the views presented in the 
literature as this would transfer the most of the administration to the domestic worker. This is 
likely to be the efficient method for the employer as the domestic worker would have to 
provide all the necessary documents and evidence bas d on the amounts of hours worked, 
proof of employment and other compliance documentation to be have a successful claim. 
However on the side of the domestic worker this may prove to be a challenge as they may 
have less knowledge of how tax works and may be eligible for exploitation by independent 
consultants who may offer their services to help with the claims. 
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The results also presented that respondents would also prefer a monthly tax rebate as the 
method of administering a tax relief of a domestic worker wage. This further supports the 
administration concerns that the respondents wish to avoid. The monthly tax rebate could 
avoid the accumulation of the tax administration which would normally be left for the end of 
the tax assessment year when filling tax returns. 
6.2.5 Consider the downstream economic impact resulting from jobs created through 
such tax relief 
The analysis of a tax relief provides how a social problem or phenomenon can be addressed. 
A tax relief to employers that employ domestic workers is argued as an option to addressing 
the social problem by way of reducing unemployment a d boosting the economy through 
enabling for private households to buy household servic s (Kvist, 2010). The proponents of 
the proposed tax relief are about the reconciliation of work commitment and family 
responsibilities. The factors mentioned above would be further analysed below based on the 
results of the research. 
 
6.2.5.1 An additional domestic worker would enable to source additional income (e.g. 
could work long hours, work full day instead of half day, get a job, and concentrate on 
business)  
Previous research has provided evidence on how much the ouseholds rely on the domestic 
worker services. The simplest measure in respect of reliance to domestic worker services is 
by the number of households that employ domestic workers. The results depicted that 
reliance on the services of a domestic worker would enable the employer to focus on the 
other aspects such as sourcing additional income throug  business ventures, working full 
time as opposed to part-time or half-day, get a job as opposed to being unemployed, of their 
lives. The results presented that the majority of the respondents would be able utilise the time 
spared by employing a domestic worker. This provide an added opportunity in that since the 
employers would be enabled to focus on business ventures there is a potential to further 
create opportunities to create employment.  
 
Some of the respondents mentioned that they would realise any new benefit as a result of 
employing a domestic worker. These particular respondents could be those that are high 




6.2.5.2 An additional domestic worker would help in caring for the elderly 
dependants/relatives 
Full-time employed people tend to have a committed lif  and may not necessarily be able to 
achieve the suitable social life balance among other things. This may limit the time to care for 
their families and dependants. The results provided that the respondents by employing a 
domestic worker it would potentially enable them tie to give more care to their families and 
dependants. These results were represented by a majority of the respondents.  
The results also presented that there are respondents who would not really benefit from 
employing a new or additional domestic worker. Basic lly this means that their lives would 
not necessarily be affected by employing a domestic worker.  
 
6.2.5.3 An additional domestic worker would afford me time to engage in extra-mural 
activities such as community work, study further, religious activities, politics, sport 
and/or other hobbies 
Literature presented that having someone else do the work that one would otherwise have to 
do could provide an increased opportunity to engage in extra-mural activities such as 
community work, study further, religious activities, politics, sport and/or other hobbies. The 
results presented that the majority of respondents have a need for help provided by the 
domestic workers so that they can be able to undertak  other activities. A relatively small 
number of respondents disagree that a domestic worker or an additional domestic would 
afford them to have free time to undertake extra-mural activities such as community work, 
study further, religious activities, politics, sport and/or other hobbies. 
 
6.2.5.4 Open-ended questions 
The respondents were asked an open-ended question to determine what could be the other 
factors that would influence the respondents to employ a domestic worker other than the cost 
factor. Though a tax relief provided a real monetary benefit to employ the services of a 
domestic worker to employers, they were however not willing to forgo the other factors that 
would consider in employing someone.  
 
6.3 Benefits of the research 
The domestic worker sector presents an opportunity for employing creation. This presents an 
opportunity to the government and South African Revenue Services to recognise the valuable 
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contribution that employers of domestic workers make to reducing unemployment. They 
could amend existing legislation to create a tax relief or incentives for employers of domestic 
labour to create jobs.   
This research is based on the perception that many domestic jobs could be created if 
government allowed some form of tax relief to employers of domestic labour. Legislation 
should allow for a portion claim of wages paid to dmestic workers by their employers to 
qualify as a tax deduction from their disposable income. The negative test in terms of sub-
paragraph (b) of the provision of section 23(b) of the Income Tax Act 58 of 1962, states that 
full-time salaried people are prohibited a deduction of domestic worker wages, unless they 
run a business from home and the home office is regularly and exclusively used for the 
purposes of trade. After reviewing various literatue sources the researcher offers that the 
study would benefit the following. 
 
6.3.1 Employer of domestic worker (taxpayer) 
6.3.1.1 Reduce cost of labour 
A tax relief to employers of domestic workers would serve as the incentive to the employer to 
create employment and the lowering of capital cost of labour. This tax relief all things being 
equal would have a multiplier effect in that there would be an increased number of people 
that were previously not employed that will be employed, household income would increase 
and increased spending as there would be new partici nts in the economy.  
  
6.3.1.2 Compliance 
A tax relief to employers of domestic workers would provide an opportunity to the legal and 
tax profession to gain market by offering advisory services that would be performed within 
the domestic services sector.  This would also provide an added benefit to the government 
and the Department of Labour as the legal and tax profession would ensure that regulation is 
complied with and thus replace unregulated work. 
 
6.3.1.3 Time to do other things (business, family, extra-mural activities)  
Literature presented a view that the benefit of a household to employing a domestic worker is 
that they can be free to undertake other activities (Budlender, 2011). This is supported by the 
majority of respondents who have a need for help so that they can be able to undertake other 
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activities. This also highlights that the respondents are limited to engage in other activities as 
presented by the results. 
  
6.3.2 Domestic worker and / or a potential domestic worker 
6.3.2.1 Employment opportunity 
Since such tax relief would decrease the capital of labour to the employer is creates an 
opportunity to job creation for low educated persons. The domestic worker sector would 
continue to provide job opportunities in the labour market especially for groups with low 
employment opportunities (Kvist, 2010). The employment opportunity has a multiplier effect 
in that not only would this benefit the individual worker but also their family that depends on 
the income earned by the domestic worker. This would also enable many people to have a 
buying and spending power which is likely to stimulate demand hence economic growth. The 
tax relief serves as a social that allows low paid workers to participate in the economy to 
enjoy the benefits of economic growth and contribute to the economy and also by enabling 
them to have a purchasing power to at least afford a basic living standard all things being 
equal (Blaauw, 2010). 
 
6.3.2.2 Survival 
Since the people would be actively employed it willenable them to afford the consumption of 
basic goods and services needed for survival. This would enable the government to have a 
stable economy as the citizens would be actively participating in the economy of the country.  
 
6.3.3 Government 
6.3.3.1 Tax revenue 
The dependency on social grants renders the government to suffer financial loss as a result of 
unemployment through the impact it has on government expenditure and tax revenue is 
reduced as the unemployed pay no tax. This also increases in government borrowing thus 
increase debt of the government since the income sources of the country are not sufficient to 
keep up with the continual increases of social grant dependency.  
6.3.3.2 Reduce unemployment 
The government should continue to play a vital role by means of intervening by providing 
means to reduce unemployment. This government intervention depends importantly on the 
policies that would help maintain economic growth, reduce unemployment through increased 
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labour market flexibility and lowering the cost of labour (Arora, 2010). This can be further 
supported by deliberate actions and initiatives intended to prioritise the basic needs of the 
citizens by reducing unemployment and poverty. 
6.3.3.3 Economic growth 
The long-term effect of unemployment has an adverse ffect to economic growth and it also 
extends to the communities where increased levels of poverty bring about despair, 
unhappiness and anguish. This can be attributed to the economic policy change as the 
objective of the government is to reduce unemployment by controlling government 
expenditure and keep social costs down.  
 
 This presents an opportunity to address inequality nd inequity as this would allow women 
to fully participate in the economy, boost economic growth and their household income. 
Literature presented that various authors support this view in that the increased number of 
women employed as domestic workers outside their homes would a positive impact on 
economic growth and this is supported by the relative decreased absence of full-time 
employed professional women in the workplace (Lyttelton, 2012). 
 
6.4 Recommendations 
Based on the findings of this study, the following recommendations are made: 
 
Domestic work is not a government responsibility it is a private task that is a responsibility of 
households to maintain their livelihoods. A general area of concern though with regards to 
the domestic work is that it is not normally considered as a profession (Kvist, 2010). 
Domestic work is generally considered as a help service. The services of a domestic worker 
should be seen as work conducted by a professional t  full-time employed employers of 
domestic worker such that it meets the requirements to qualify as expenditure incurred in the 
production of income. Since full-time employed employers of domestic workers are 
providing employment the same as those provided by private companies. This would then 
allow the wages paid to domestic workers to be deduct  by their employers subject to a limit 
prescribed by the rules and regulations which govern tax and labour laws of domestic 




Because of other factors other than cost to employ a domestic worker, certain households 
choose to be unemployed or to work half-day so as to run domestic chores in their families. 
This often results to loss of valuable skills among those that leave their employ as a result of 
domestic responsibilities. The government cannot aff rd the loss of skills in any industry to 
be rendered redundant because of family responsibility in this instance, domestic work. 
Reconciliation of family and work life should be addressed by means ensuring that loss of 
valuable skills and productivity as a result of this imbalance is halted by introducing policies 
that will benefit households by employing a domestic worker so they can be free to undertake 
other activities. 
 
The policy recommended is that of a tax relief to employers of domestic workers as a means 
to address unemployment. This proposal further introduces a solution to the problem of 
unemployment and poverty eradication. Based on the findings there was a divided view 
among the respondents regarding a tax relief. This was based on the premise that high income 
earners could well afford to pay for domestic services themselves; they will basically not 
need a tax relief to employ a new or an additional domestic worker. Following from the study 
the tax relief should be limited to the needing groups of people. These groups should be 
categorised by the level of income and age. Furthermore, regarding the implementation and 
monitoring of the policy only domestic work done other than a household member should 
qualify for a tax relief. 
 
As the government seeks new ways of dealing with the issue of unemployment the research 
was influenced by the high unemployment and motion o create new means to addressing 
unemployment within the domestic worker sector. Theapproach toward a tax relief is viewed 
as rational policy with potential to foster economic growth using an instrument that creates 
services within reach to people that need them. In times of high unemployment the role of 
private households should be emphasised and the role of domestic worker made to appeal as 
a services profession that is contributing to economic growth and job creation. 
  
6.5 Ethical Considerations and Research Limitations 
The findings of the study have considerable value to the understanding of a tax relief to 
employers of domestic workers as a means to address unemployment, however various 
limitations to the study should be acknowledged.  Ethical issues will be discussed and 
limitations on the research will be clarified.  
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6.5.1 Ethical Considerations 
Full Approval was granted by the Professor of Humanities and Social Science Research 
Ethics Committee. This was specifically for the research topic, questionnaire and 
questionnaire distribution. Each participant was to be made fully aware of the nature and 
purpose of the research and their anonymity would be ensured. The final research report will 
be made available to any party who expresses an interest in reading it and will also be 
available from the University of KwaZulu-Natal – Graduate School of Business and 
Leadership (UKZN-GSG & L) library.  
 
6.5.2 Limitations of the study 
A number of constraints served as limitations in ths study and they include the following:  
 
a.) The sample consisted mainly of selected qualifying participants that are full-time 
employed (fully salaried) and consisted of professionals residing in Durban and also 
the MBA students at UKZN (GSB &L) who were still studying in 2012 and full-time 
employed. The researchers cannot generalise findings to all MBA students in South 
Africa. Furthermore, it cannot be generalised to all South African full-time (fully 
salaried) professionals. 
b.) For the MBA students most of them did not participate s they were busy with exams 
and others focussing on their dissertation. This waa limitation because the research 
could not fully determine if a significant number of professionals and all the UKZN 
(GSB & L) MBA students would consider employing a domestic worker as result to a 
tax relief to employers as a means to address unemploy ent. 
c.) It must be noted that in the current study 105 questionnaires were distributed to the 
targeted population, only 73 participants started the survey and 61 responses were 
completed which will form the basis of the results an analysis. This therefore means 
that of the 73 participants 12 respondents dropped out during the survey and did not 
complete the actual questionnaire. 
d.) The current study focussed on one business school, that is UKZN (GSB) and 
therefore the researchers cannot generalise findings to all MBA students in South 
Africa. Furthermore, it cannot be generalised to all South African managers.  




f.) The measuring instrument used to source data from the respondents was the likert 
scale. The Likert scale as an interval scale allows the ranking of participants relative 
to their measured attitude toward a social object. It does not provide interval data 
indicating the relative difference between participants' responses or changes in 
attitude over time (Burns, 1997). 
g.) The survey was also distributed to participants whoould not necessary benefit from 
a tax relief since their earn income that allows them to afford more than the minimum 
relief considered. The survey should have been limited to people who would directly 
benefit from the services with a tax relief considered. 
h.) The research problem was fairly extensive and it was difficult to compile questions 
that considered all the factors of the problem. 
 
6.6 Recommendation to overcome the limitations 
 
Based on the empirical findings of the study it is recommended that:  
a.) Future researchers should increase the sample size to compare the perceptions of full-
time employed professionals and MBA students in other regions as well.  
b.) Future studies should investigate the impact the tax relief would have to the 
low/medium income earners in comparison to high income earners. 
c.) Future researchers should investigate the relationsh p between tax relief to employers 
and employment creation and how this may reduce unemployment and eradicate 
poverty. 
d.) Future studies should investigate how the type of residence and marital status could 
influence the need to employ services of a domestic worker. 
e.) The impact such policy would have on the equitable distribution of wealth and 
addressing inequality 
f.) Consideration be given to the impact that such tax relief might have on the 
compliance with labour laws and regulations of South Africa? 
g.) Researchers should adopt a triangulated research design in which both quantitative 
and qualitative data are collected using the questionnaire and interviews. The 
advantage of this is that it helps the researcher do follow-ups, especially if the need 
for more clarity on some of the responses the respondents have provided arises  
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h.) The impact that the proposed tax relief would have on the economy in terms of there 
being fewer unemployed people and that people employed in such jobs would have 
some disposable income. 
 
6.7 Recommendations for further research 
Further research on the following issues is proposed: 
- How the proposed tax relief could be implemented 
- The extent in which such a tax relief could impact on the fiscus 
- Administration method of the proposed tax relief 




A tax relief to employers of domestic workers as a means to addressing unemployment was 
presented to the participants as a policy consideration to alleviating high unemployment 
among low educated people. This was motivated by high need and the fact that any means to 
redress the high levels of unemployment would be considered as a positive contribution and 
effort. The political dimensions were not considere in this study although policies that seek 
to diminish unemployment have been found to receive resistance due to sensitive political 
divides. The introduction and role of a tax relief probably could play a role in the socio-
political circumstances.  
 
The bodies of literature that were examined for this research demonstrated the role that the 
government, employers and society play regarding the issue of unemployment. The 
likelihood of success for this policy consideration is dependent on how it is understood by 
various stakeholders and the intended benefits thereof. In order to succeed further research 
needs to be conducted on a much bigger scale.  
 
The results of the study on the targeted sample were divided though the majority were in 
favour of the tax relief as a means to creating a job opportunity. We find that the respondents 
are more likely to employ domestic workers especially those that are participating in the 
labour market, and therefore the demand for domestic worker compensate for the reduction in 
the time spent on domestic chores. The other part of the respondents could represent high 
income earners who are may be less keen to consider a tax relief as an incentive to for an 
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employment opportunity. We also find that the type of residence and whether the residence is 
owned or not is also a determinant of the hiring decision. 
 
The research instrument and technique used in the study was developed as a resulted in a 
review of appropriate literature. As this was a privately financed study, it was a small scale 
study and could not access a large number of respondents.  Findings with respect to other 
factors other than a tax relief that the respondents considered for employing a domestic 
emphasised the importance of interviewing prospectiv  employees to ensure that the issues of 
concern by their employers would be met without doubt.  
 
It must be noted that the level of skill and technial knowledge are key indicators to 
employing any person for a particular job. However it should be emphasised that a tax relief 
to employers of domestic workers could be seen as a clear illustration that job creation filters 
all policy considerations.  It can be concluded that is tax relief consideration in itself creates 
a platform for debate and negotiation that can be int rpreted to specific country dynamics. In 
conclusion the research was statistically sound as there were more than 30 people in the 
research and this does allow a generalisation regarding the findings 
 
In conclusion, this research yielded positive support for the concept of tax relief for people 
who employ an additional domestic worker and there is merit in wider research on this 
concept being undertaken as the more people who are employed, translates into fewer people 
being dependent on the state for welfare grants. In addition employed people have disposable 
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